Table S1. Results: Servant leadership characteristics.

Result Theme Keywords Cited Article Code Total Article Codes Count | Evidence
Self-awareness, self-identity LIT02, QNT32 LIT02, QNT05, QAL01, QNT14, QNT20,
. . N . LIT02, QNTO05, QALO1, QNT14, QNT20 QNT32, LIT05, LIT12, | QNT32, LIT05, LIT12, MIXEDO3, LIT22, LIT23,
Authenticit Authent: 1f, thent thent 17 St
uthentictty uthen 11ce ifm; a‘;ut;r;;;lzhau entie, MIXEDO03, LIT22, LIT23, QNT50, QNT53, QNT40, LIT13, QNT50, QNT53, QNT40, LIT13, QNT42, rong
& y QNT42, QNT47 QNT47
LIT02, QALO1, QNTO04, MIXEDO1, QNTO07, QNT14, LITO05, LIT02, QALOT, QNT04, MIXEDO1, QNTO7,
QNT14, LITO05, LIT07, LIT08, QNT18, QNT20,
N LIT07, LITOS, QNT18, QNT20, QNT30, QNT32, QNT33,
» Humility QNT30, QNT32, QNT33, QNT35, LIT12,
Humility QNT35, LIT12, MIXEDO3, LIT23, LIT22, LIT23, QNT50, 27 Strong
QNT53, QNT26, LIT13, QNT15, QNT48, LIT24 MIXEDO3, LIT23, LIT22, QNT50, QNT53,
' ' ' ’ ' QNT26, LIT13, QNT15, QNT48, LIT24, LIT05
Voluntary subordination LIT05
QNT02, LIT02, LIT03, LIT09, QNT18, QALO02, LIT11, QNT29,
Emotional healing QNT30, QNT32, MIXED02, LIT12, LIT17, QNT52, QNT44,
QNT48, QN'T49, QNT56
Compassion QNTO02, QALO1, QNT35, QNT40
Forgiveness QNTO05 QNTO02, LIT02, LIT03, LIT07, LIT09, LIT11,
LIT02, LIT03, QNT04, MIXEDO1, QNT06; QNT14, LIT07, LIT12, LIT13, LIT16, LIT17, LIT19, LIT21,
Empathy, empathize, empathetic listeners | QALO02, LIT11, QNT30, QNT32, QNT35, LIT12, LIT17, LIT21, LIT22, LIT23, LIT24, MIXEDO1, MIXED02,
Combassion QNT52, QNT44, QNT48 QALO01, QAL02, QN'T04, QNT05, QNTO6; o Stron
P N conditional 1 LIT02, MIXEDO1, QN'T07, LIT07, QNT18, QNT32, QNT33, QNTO07, QNT14, QNT18, QNT20, QNT21, 8
gape fove, unconditional fove LIT16, LIT21, LIT22, LIT23 QNT24, QNT29, QNT30, QNT31, QNT32,
. QNT21, LIT07, QNT20, QAL02, QNT30, QNT33, QNT43, QNT33, QNT35, QNT36, QNT40, QNT43,
Care, concern, kindness
LIT19, LIT22, QNT24, QNT31, LIT13, LIT24 QNT44, QNT48, QNT49, QNT52, QNT56
Oth,erst Otnzntatfd’tﬁe“e?t ‘if Ot}llers’ Ser‘?ce MIXEDO1, QN'T18, QAL02, QN'T32, MIXED02, LIT12, LIT16,
orientates ., Ru otnhers 11rst, value peop e, LITZZ, QNT36, QNT44
appreciating others, good to others
Interpersonal acceptance LIT12
R ibility, delegati ibiliti
. ESpONSIbIILY, de'ega ing responsibiites, QALO1, LIT13, QNT42, QNT15 QALO1, LIT13, QNT42, QNT15, QNT14, LIT05,
Accountability responsible for results QNT50 7 Strong
Accountability, accountable practices QNT14, LIT05, QNT50
Courage Courage (take risks), moral courage QNTO05, QNT14, QNT50, QNT24, QNT42 QNTO05, QNT14, QNT50, QNT24, QNT42, 6 Stron
8 High ethical conduct QNT26 QNT26 &
Altruistic calling. altruism. altraiom mind. | QVT05 QALOZ, QNTO4, MIXEDO1, QNTO7, LIT08, QNTIS, QNIT05, QAL07, QNT04, MIXEDO1, QNTO7,
Altruiom S“Z't e QNT32, MIXEDO02, LIT12, LIT17; LIT23, QNT53, QNT36, LIT08, QN'T18, QN'T32, MIXED02, LIT12, . .
’ QNIT40, QNT48 LIT17; LIT23, QNT53, QNT36, QNT40, QNT48, rong
Serving others first QALO01 QALO01
. Behave ethically, ethical work climate, QNTO02, LIT02, QNT22, QNT29, QNT30, QNT24, QNT26, QNTO02, LIT02, QNT22, QNT29, QNT30,
Integrity 30 Strong

ethical models

QNT39; QNT40, QNT44, QNT49, QNT56

QNT24, QNT26, QNT39; QNT40, QNT44,




Responsible morality, moral integrity,

moral, moral compass

LIT02, LIT05, QNT32, QNT35, QNT41; MIXEDO03, QNT24,

QNT40, QNT47

QNT49, QNT56, LIT05, QNT32, QNT35,
QNT41; MIXEDO3, QNT47, QNTO05, LIT07,

Integrity, personal integrity

QNTO5, LIT05, LIT07, LIT09, QAL02, MIXEDO02, LIT12,
QNT41, QNT43, MIXEDO03, QNT52, QNT24; QNT26, QNT44,

QNT48, LIT24

LIT09, QAL02, MIXEDO2, LIT12, QNT41,
QNT43, QNT52, QNT48, L1T24, QNT33

Honesty

QNT33, LIT12, QNT24, QNT26

Listening, active listening, listen

respectively, listen first

QALO07, QNT04, MIXEDO1, QNT14, LITO05, LIT07, LIT09,
QNT32, MIXED02, QNT35, LIT12, LIT19, LIT22, QNT44,

LITO3, LIT11, QNT48

QALO07, QNT04, MIXEDO1, QNT14, LIT05,

Deep commitment

Listenin LITO03, LIT19 LIT07, LIT09, QNT32, MIXEDO02, QNT35, 20 Strong
& Need for silence, reflection, meditation LITO03, LIT11, LIT19 LIT12, LIT19, LIT22, QNT44, LIT03, LIT11,
Ask questions, knowledge creation QALO07, LIT13 QNT48, LIT03, LIT13, QNT36
Feels human. cond1t1on,.hear1n'g inner voice, QNT36, LIT19
listen what is unsaid
Table S2. Results: Servant leadership competencies.
Result Theme Keywords Cited Article Code Total Article Codes Count Evidence
QNTO02, LIT02, QNTO05, QNT21, QNT07, QNT13,
QNT14, LIT07, LIT08, LIT09, QNT18, QNT29,
Empowering employees, empowerment, QNT30, MIXEDO02, QNT35, QNT37,LIT12,
psychological empowerment, empower, QNT43, LIT16, LIT22, LIT23, QNT50, QNT53, NTO02. LIT02. ONT05, OALO1
QNT25, QNT26, LIT13, QNT44, QNT47, QNT15, QANTOé NT,1 1Q LITOéQ NT2i
QNT48, QNT56 Q /Q ! ' Q !
Commitment to growth of people, developin: QALO7, QNT23, LITO1, QNT04,
& peopre; pIng MIXEDO1, QNT06, QNT07, QNTI13,
people, employee growth, personal growth, QNT14, LIT07, LIT08, LIT09, ONT18
learning, growing followers, enhance skills, LIT02, QNTO05, QALO1, QNT09, QNT11, LIT03, . ! 4 ! !
. . QNT22, QNT29, QNT30, QNT32,
provide opportunities, personal needs and QNT21, QAL07, LIT01, QNT04, MIXEDO1,
Empowerment . MIXEDO02, QNT35, QNT37, LIT12, 54 Strong
growth, enable potential, make servant leaders, QNTO06, LIT07, QNT18, QNT22, LIT11, QNT32,

moral development, develop others, prioritize
growth, healthy growth, follower development,
helping subordinates grow and succeed,
personal, professional, and spiritual growth,
training, enable employees, strengthen
capability, prosper

MIXEDO02, QNT35, QNT37, LIT12, LIT17, LIT19,
LIT22, LIT23, QNT50, QNT53, QNT24, QNT25,
QNT26, QNT31, QNT36, LIT13, LIT13, QNT44,

QNT47, QN'T48, QNT49, LIT24, QNT55

Transforming influence

LIT02, QNT18, MIXEDO03, QNT53

Transfer responsibility, when and how to
complete tasks, clear expectations

QNTO05, QNT29

QNT43, LIT16, LIT17, MIXEDO3,
LIT19, LIT22, LIT23, QNT50, QNT53,
QNT24, QNT25, QNT26, QNT31,
QNT36, LIT13, QNT42, QNT44,
QNT47, QNT15, QNT48, QNT49,
LIT42, QNT55, QNT56




Encouraging talents, help use personality and
passion

QNTO06, QNT14

Entrust authority, give personal power

QNT23, QNT50, QNT42

Autonomous decision-making, identify and
solve problems

QNT14, QNT29, LIT19, LIT22, LIT13, QNT15

Sharing information

QNT14, MIXEDO02, LIT22, QNT50, QNT15

Coaching, mentoring, support

QNT14, LIT22, QNT50, LIT13, QNT15

Good work environment, fostering environment

MIXEDO02, QNT35

Proactive behaviour, self-confident attitude,
self-esteem, self-worth, strengthen wellbeing,
feel safe

QNT35, QNT50, QNT31, LIT13, QNT42, QNT55

Mature vocationally, emotionally, intellectually,
and ethically.

QNT47

Stewardship

Greater good of society, good of the whole,
community development, social responsibility,
both organisation and members,

LIT02, QNTO05, QNTO04, LIT09, LIT11, MIXEDO02,
LIT22, LIT23, QNT53, QNT24, QNT34, QNT36,
QNT38, LIT13, QNT15, QNT48, QNT49

Stewardship, organisational stewardship,
steward of environment, not owner, caretaker,

LIT02, QNTO5, LIT01, QNT04, QNT04, LIT07,
LIT08, LIT09, QNTO08, QNT19, QAL02, LIT11,
QNT32, MIXEDO02, LIT12, LIT17, LIT18, LIT19,

LIT02, QNTO05, LIT03, QN'T23, LIT01,
QNTO04, QNT14, LIT07, LIT0S, LIT09,
QNT18, QNT19, QAL02, LIT11,
QNT32, MIXED02, QNT35, LIT12,
LIT17, LIT18, LIT19, LIT22, LIT23,

37

Strong

trusted, LIT22, LIT23, QNT34, QNT36, QNT38, QNT40,
e LIT13, QN("QMZ QN%AJA QN%S QN1("248 QNT50, QNTS53, QNT24, QNT34,
o - able without control - - - - - QNT36, QNT38, QNT40, LIT13,
wnership, accountable without control,
NT42, QNT44, QNT15, QNT48,
serving needs of others, shared responsibility, LIT03, QNT23, LIT12, LIT22, QNT42, QNT15, Q Q Q Q
. QNT49, LIT15
common interest,
Leave positive legacy QNTO04, MIXED02
QNT02, QNT11, QNT21, QAL07, QNT23,
QNTO06, QNT07, LIT07, LIT09, QNT18, QNT19, QNTO02, LIT02, QNTO05, QALO01,
. L QNT20, QAL02, QNT30, QNT32, MIXEDO02, QNTO09, QNT11, QNT21, QALO07,
High trust t 1 trust, tual trust
167 frust organizationat tust, MutUatrust | {1715 LIT16, MIXED03, LIT22, QNT50, QNT53, | QNT23, LIT01, QNT06, LITO5, LIT07,
QNT24, QNT26, QNT31, QNT34, QNT40, LIT13, LIT08, QNT18, QNT20, QNT22,
QNT44, QNT48 QALO02, QNT29, QNT32, QNT35,
Building Long-term relationships, conventional QNT37, LIT20, LIT22, QNT53, QNT24,
i i i i ip, i NT26, QNT31, QNT38, QNT40, 54 St
Relationships relationship, quality relationship, interpersonal QNT02, LIT02, QNTO5, LIT02, QNT09, ONT11, Q Q Q Q rong

bonds, range of organisations and people,
internal and community relationships, long
term commitment, relational power,
relationship with customers, followers and
community, social exchange relationships, high
quality dyadic relationship, various
stakeholders

QNT21, LIT01, MIXEDO1, QNTO06, LIT05, LIT07,
LIT08, QNT18, QNT19, QNT20, QNT22, QALO02,
QNT29, QNT32, QNT35, QNT37, MIXEDO3,
LIT20, LIT22, QNT50, QNT53, QNT26, QNT31,
QNT38, LIT13, QNT47

LIT13, QNT44, QNT47, QNT48, LIT15,
LIT02, QNT04, MIXEDO1, QNTO7,
QNT14, LIT09, QNT19, QNT30,
QNT32, MIXEDO02, QNT33, LIT12,
LIT16, MIXEDO3, LIT19, QNT50,
QNT53, QNT31, QNT34




Interpersonal acceptance, nourishing followers,
concern for welfare, forgiveness, patience

LIT02, QAL07, MIXEDO2, LIT12, LIT23, QNT50,
QNT44, MIXEDO03, QNT40, LIT13, QNT50,
QNT33

Building confidence, positive feelings, self-
concept-based motivation, encouragement,
inspire, encourage

QALO01, QNT20, QALO02, LIT22, QNT31, QNT31

Understand, understand needs and aspirations,
know, understand abilities, desires, goals and
potential, understand mental models

QALO01, QAL07, MIXEDO1, QNT29, LIT22,
QNT31, QNT40, LIT13

Quality time, availability

QNTO09, QNT22, MIXEDO03

Share information, share frustrations,
knowledge sharing and creation

QAL07, MIXEDO1, QNT31, LIT13

Effective communication, listening, interaction,
one-on-one communication, provide feedback,
engage with, open-ended communication,
reflection

LIT05, LIT07, LIT08, LIT09, QNT20, QNT20,
QNT32, MIXEDO02, QNT35, LIT12, MIXEDO3,
LIT19, LIT22, QNT31, QNT44

Provide resources, support, feel safe, loyalty

QNT20, QNT29, QNT37, LIT22, QNT50, QNT31,

Influence, persuasion

MIXEDO2, LIT12, LIT19, LIT22, LIT13,

Respect, appreciation, acceptance, equality,
equal partners, intrinsic individual value,
acknowledgement, recognition, realising

abilities

QNT33, LIT16, MIXEDO3, LIT22, QNT47

Shared values

MIXEDO03, QNT40

Collaboration, build consensus

MIXEDO3, LIT19, LIT22

Compelling Vision

Providing direction, conceptual skills,
conceptualisation, intuitive mind, vision,
preoccupation with future, visioning, goal
setting, plan for future opportunities, creative,
visionary

LIT02, QNT21, LIT07, QNT22, QAL02, LIT11,
QNT32, MIXEDO02, QNT35, LIT12, QNT43,
LIT16, LIT19, LIT22, LIT23, QNT53, QNT26,
QNT36, QNT44, QNT48, LIT24

Foresight, understand past, present and future,
balancing daily work with future vision, likely
outcome, system thinker, foreseeing likely
events, wisdom, knowledge of industry and
organisation, conscious about present and
future events, gathering information from
environment, predict future, sound judgement

LIT02, QNTO09, LIT03, LIT07, QNT22, QAL22,
LIT11, MIXEDO02, QNT35, LIT12, LIT17, LIT19,
LIT22, QNT38, QNT44, QNT48, QNT49, LIT24

Create value for community, creating external
value

LIT02, QNT37, LIT12, QNT53, QNT26, QNT44,
QNT49

LIT02, QNT09, LIT03, QNT21, LIT07,
QNT22, QAL02, LIT11, MIXEDO2,
QNT35, QNT37, LIT12, QNT43, LIT16,
LIT17, LIT19, LIT21, LIT22, LIT23,
QNT53, QNT26, QNT36, QNT3S,
LIT13, QNT44, QNT15, QNT4S,
QNT49, LIT24, LIT15

31

Strong




Table S3. Results: Servant leadership measures.

Hale and Liden, Wayne, Sendjaya, Sarros Van
Characteristic / Laub (1999) Page and Wong Dennis and Ehrhart (2004) Barbuto and Fields Wong and Zhao, and and Sfar):t(’)ra Dierendonck
Competence (2000) Bocarnea (2005) Wheeler (2006) Davey (2007) | Henderson and Nuijten
(2007) (2008)
(2008) (2011)
Authentic Dlsplay. . Modelhln.g Authentic self Authenticity
authenticity authenticity
Humilit Shares Humilit Humilit Humili Humility and Authentic self Humilit
y leadership Y Y i selflessness Y
Compassion Valuing people | Caring for others Agape love Emotional Emotional Conventional Forgiveness
P & peop & &ap healing healing relationship &
Accountability Authentic self Accountability
Courage Courage
. e Putting
P Humil Vol
Altruism Servanthood uttlng . Altruistic calling | Service umility and subordinates © unte.lry . Standing back
subordinates first selflessness first subordination
Integrity Integrity Bel:taVlng Model'hng Be}'.lavmg Authentic self
ethically integrity ethically
Listening
Empovx'zerlng Empowerment /
X subordinates / .
. Empowering Serving and Help X
Developing Help . . Transforming
Empowerment others / Empowerment . developing subordinates . Empowerment
people . subordinates influence
Developing others others grow and
grow and
succeed
succeed
Stewardship Builds . Orgamzatl'onal Responble Stewardship
community stewardship Morality
Leading / Forming Inspiring and Conventional
Building Modelling / Team- relationships _OPITNG & relationships /
. . g Trust X influencing .
Relationships building / Shared with Transforming
.. . . others .
decision-making subordinates influence
Conceptual skill Per ; Conceptual Transcendental
Compelling Providing Visioning / Goal .. onceptua’ skivs ersuastve .. skills / Creating | spirituality /
.. . . Vision / Create value for | mapping / Vision .
Vision leadership setting . . value for Transforming
community Wisdom . .
community influence
QNT20, QNT22, MIXEDO1, QNTO08, QNT13,
QNT29, QNT37, QNT12, QNT29, QNT30, QNTA41, QNT06, ONT40 QNT14,
Used QNT35 QNT29, QNT52 QNT18 QNT51, QNT24, MIXEDO02, QNT45, QNT53, ONT 47' " | QNT16,

QNT25, QNT26,
QNT31, QNT34,

QNT28, QNT31,
QNT38, QNT55

QNT31, QNT39,
QNT49

QNT19, QNT42




QNT36, QNT54,
QNT56
QNTO04,
QNT37, LIT12,
LIT02, QNT32, | QNTO07, LIT12, MIXEDO1, QNTO06, QNT37, | LIT02, QNTO5,
Cited QNT37, MIXEDO3, LIT22, Sll;gj Z,QEE;(Z), 811;1223 75;\%;5 QNT37, LIT12, ONTS3 LIT22, 3;%23’ 1%?5?2’ LIT12, MIXEDO3, | LIT12, LIT22,
MIXEDO3, QNT50, QNT53, QNTS, 3, ONT 4’ g QNT’::’, 1 ’ MIXEDO3, QNT50 QNT4 8, ONT 4’ 9 LIT22, QNT50, QNT53, LIT13,
LIT22, QNT50 LIT13 ’ LIT22, QNT53, QNT55, " | LIT13, QNT47 QNT15
QNT31, QNT48
Actual QNTO04 QNT29 MIXEDO03 QNTS50
Evidence Strong Strong Strong Strong Strong Insufficient | Strong Strong Strong Strong
Table S4. Results: Servant leadership outcomes.
Impact Level Result Theme Research Result Quality Article Code Total Article Codes Count Evidence
Servant leadership reduce burnout High QNTO1
Servant leadership negative related to cynicism High QNTO05
Burnout Servant'leadershlp negative related to emotional High QNT49 QNTO1, ONT05, QNT49 | 3 Strong
exhaustion
Person-job fit mediates servant leadership and High QNTO1
burnout
. High, High, QNT13, QNT14,
1 h h k
Servant leadership enhance work engagement High, High QNT15, QALO1
Goal congruence. and social interaction moderated High ONTI3
servant leadership and work engagement QNT13, QNT14, QNT22,
Work Engagement — - — - 4 Strong
Organisational identification and psychological QALO01
empowerment mediates servant leadership and work High QNT14
Individual engagement
nividua Servant leadership negative related to disengagement | High QNT22
Servant leadership reduce turnover intention High, High QNT22, QNT27
Burno.ut mediates servant leadership and turnover High QNTO1
intention
Person—jo‘.b fit nTediates servant leadership and High QNTO1
turnover intention
R Person-job fit and person-organisational fit mediate . QNTO1, QNT22, QNT26,
Turnover Intention servant leadership and turnover intention High QNT26 QNT27, QNT30, QALO5 6 Strong
Emp.loyer brand percepti.on and trust in le.ader . High ONT27
mediate servant leadership and turnover intention
Serving c%llture. mediates servant leadership and High QNT30
turnover intention
Servant leadership enhances employee retention Low QALO05




Dyadic

Servant Leadership related to dyadic communication

Communication Style High QNTO02 QNTO02 Insufficient
style agreement
Agreement
Emotional Intelli
(ég;tlona nieligence EQ not related to servant leadership behaviour High QNTO03 QNTO3 Insufficient
Servant leadership positive related to OCB High, High QNTO05, QNT38
Servant leadership positive related to service-
orientated OCB (positive psychological capital High QNT20
mediates relationship)
Servant leadership positive related to customer- .
High NT54
orientated OCB (LMX mediates relationship) ' Q
Organizational Servant leadership positive related to OCB (LMX Hioh QNT37 QNTO05, QNT20, QNT37,
Citizenship Behaviour | mediates relationship) 18 QNT38, QNT39, QNT51, Strong
(OCB) Servant leadership enhances OCB (individual QNT54
initiative and loyal boosterism) (psychological contract | High QNT39
mediates relationship)
Servant leadership positive related to OCB
.(cor.nmltr.nent to su}?erws_or, self—eff.lcacy, pr(.)cedural High ONTS51
justice climate, service climate partially mediate
relationship)
Helping Behaviour Servant leadership enhances helping behaviour High QNT36 QNT36 Insufficient
(mediated by promotion focus)
Serv_ant leadership positive relflte.ed to serving culture. High QNT30
Serving culture enhances creativity
Creativi.ty and Serva_nt leadership en.hances creative behaviour High QNT36 QNT30, ONT36, QNT39 Strong
Innovative (mediated by promotion focus)
Servant leafiershlp enhances. mnovatl\_/e be}.lav1our High QNT39
(psychological contract mediates relationship)
Servant leadership positive related to organisational High, QNTO05, QNTO09,
commitment Medium, High | QONT26
Servant leadership positive related to affective and
normative commitment (not continuance High QNT34
Organisational commitment) QNTO05, QNT09, QNT26, Stron
Commitment Servant leadership positive related to affective QNT34, QNT56 8
commitment (organisational support mediates High QNT56
relationship)
Affec’Flve trust medlahtes servar}t leadership and High ONT34
affective and normative commitment
Supervisor Servant leadership positive related to supervisor High ONT51 ONT52 Insufficient

Commitment

commitment




Significant relationship between servant leadership

High NTO06
and interpersonal trust ' Q
Trust Servant leadership positive related to employee trust Medium QNT09 QNTO06, QNT09, QNT34, Stron
Servant leadership positive related to affective trust High QNT34 QALO02 &
Servant leadership enhances trust and organisational High QALO2
trust
. Servan.t leadership positive related to eudaemic High QNTO7
Eudaemonic wellbeing .
. . ] ] QNTO07 Insufficient
Wellbeing Autonomy of motivation mediate servant leadership .
. . High QNTO07
and eudaemic wellbeing
Self-efficacy Servant leadership positive related to self-efficacy High, High QNTO08, QNT50 QNTO08, QNT50 Strong
. . . . . High, High, QNT32, QNT3S,
Servant leadership positive related to job satisfaction Low QALO5
' ' Servalmt leader.ship positively relat(?d tf) job satisfaction High ONT11 ONTI1, ONT32, ONT38,
Job Satisfaction (partially mediated by procedural justice) QALO2, QALO5 Strong
Servant leadership positively related to job satisfaction . §
. . . High QNT38
(mediated by psychological climate)
Servant leadership increase employee satisfaction High QALQ2
Person-job Fit and Servant leadership enhances person-job fit High QNTO1
P - isational NTO01, QNT26 St
F;rson organisationa Servant leadership enhances person-organisational fit | High QNT26 Q Q rong
Organisational Servant leadership positive related to organisational High ONTS56 QNT56 Insufficient
Support support
Employee Serv.ant leadership positive related to serving culture. High QNT30 QNIT30 Insufficient
performance Serving culture enhances employee performance
Publ.1c Sl?erce Ser\{ant ‘leadershlp positive related to public service High ONT31 ONT32 Insufficient
Motivation motivation
Psychological Servant leadership positive related to psychological High ONT37 ONT37 Insufficient
Empowerment empowerment
. . Servant leadership positive related to psychological . -
Psychological Climate climate High QNT38 QNT38 Insufficient
Psychological Contract S:l‘::gtleade“hlp positive related to psychological High QNT39 QNT39 Insufficient
Leader-Member . . High, High, QNT19, QNT37,
1 h 1 LMX T1 T37 T54
Exchange (LMX) Servant leadership positive related to High QNT54 QNT19, QNT37, QNT5 Strong
t leadershi iti lated t 1
Personal Learning f:;ﬁig cadership posttive refated to persona High, Low QNT49, QALO5 QNT49, QAL05 Insufficient
t leadershi iti lated t k famil
Work-life Balance Servant leadership positive related to work family High QNT49 QNT49, QNT55 Strong

positive spill-over




Servant leadership negative related to work-family

conflict High QNT49
Ser\.Iant 1eadersh1P positive rela’.ted .to wo.rk—tojf.zaml.ly High ONTS5
enrichment (mediated by organisational identification)
Citizenship Behaviour .p ETOUP QNTO02, QNT21 Strong
Servant leadership enhances team potency. Team .
(OCB) High QNT21
potency enhances team OCB
1 hi iti 1
.Serva.n.t ez.;lders ip positive related to group High QNTO8
identification
1 hip enh 1 i ificati
Group Identification | Jcryant leadership enhances employee identification |y, ) QNT30 QNTO08, QNT30, QNT55 Strong
with store (mediated by serving culture)
.Serva.n.t lez.;ldership positive related to organisational High QNTS5
identification
Team / Group Collaboration Servant leadership positive related to collaboration High, Low QNT17, QALO05 QNT17, QALO05 Insufficient
Team Performance Servant leadership enhances team potency. Team High QNT21 QNT21 Insufficient
potency enhances team performance
fef;/i;r;;ll;adershlp positive related to workplace Medium ONT28
Workplace Spirituality P - y - QNT28 Insufficient
Organisational culture moderates servant leadership .
.. . Medium QNT28
and workplace spirituality
SeFVice Culture and Servant leadersh%p pos%t%ve related to serv%ng ct'llture H%gh QNT30 QNT30, ONT51 Strong
Climate Servant leadership positive related to service climate High QNT51
Pr9cedural Justice fSerYant leadership positive related to procedural High, High QNT11, ONT51 QNTI1, ONT51 Insufficient
Climate justice
Servant leadership positive related to customer service High QNTO8
performance
Social identity. mediated servant leadership and High QNTO8
customer service performance
Servant leadership positive related to service-
orientated OCB (positive psychological capital
mediates relationship). Psychological capital enhances | High QNT20 QNTO08, QNT20, QNT23,
Organisational | Customer Service customer value co-creation (service-orientated OCB QNT25, QNT30, QNT45, Strong
mediates relationship) QAL02
fServanF leadership positive related to custo.mer s'trust High ONT23
in the firm (employee trust moderates relationship)
Ser.vant }eadershlp positive related to custor.ner . High ONT23
satisfaction (employee trust moderates relationship)
Servant leadership positive related to customer High ONT25

orientation




Servant leadership enhances serving culture. Serving

High NT30
culture enhances customer serving behaviours '8 Q
Servant leadership enhances value enhancing
behaviour performance (moderated by caring ethical High QNT45
climate)
Servant leadership increase profits via reduced High QAL02
customer turnover
Oreanisational Servant leadership positively related to organisational
Leagrnin learning. Organisational learning enhance Medium QNT10 QNT10 Insufficient
& organisational performance
o _— ONro :;::::ize;:ltio:;}i; k;e:z:}een servant leadership and High ONTI6
rganisationa & perorn , . QNT16, QNT41 Insufficient
Performance CEO servant leadership predicted subsequent firm .
High QNT41
performance (measured as return on assets)
1 hip enh 1
Serva_nt eaders ip enhances sales performance High ONT24
(mediated by ethical climate)
Servant leade.ershlp. enhances customer orientation. High ONT25
Customer orientation enhances outcome performance QNT24, QNT25, QNT30,
Sales Performance S t loadershi h ’ 1 QNT41, ONT45 Strong
ervant leadership enhances outcome sales High ONT45 ,
performance
Serv_ant leadership positive rela.ted _to serving culture. High QNT30
Serving culture enhances organisational performance
Employer Brand Servant leadership positive related to employer brand High QNT27 QNT27 Insufficient

Perception

perception




