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21 Month Survey Questions Relevant to Study

CONSENT QUESTIONS AND INCLUSION CRITERIA:

Pandemic Puppies Follow-Up Survey, 21 Months

In November-December 2020, you were one of 7545 owners who kindly responded to a survey run by
our team at the Royal Veterinary College (RVC) — thank you! You indicated that you would be willing
to be involved in further research about your dog and have therefore been specifically chosen to take
part in our next exciting research project following the progress of puppies bought during the 2020
phase of the COVID-19 pandemic.

If you no longer have the dog for which you completed the survey, we would still like to hear from
you. You will be able to indicate this at the very start of the study and will then be taken to a
modified version of the survey which will take no more than 5 minutes to complete.

If you still own your dog but you do not wish to hear from us anymore, please fill in the very start of
the survey to indicate this, following this you will not receive any further contact from us.

What is this further research about?

This research, generously funded by Battersea Dogs and Cats Home, aims to better understand and
support the needs of owners such as yourself, who are raising dogs during this unprecedented period
of our lives. By taking part, your unique views will enable us to tailor advice to owners to help support
an entire generation of dogs.

What does the study involve?

We are inviting you to take part in a series of three short surveys over the next year (when your dog
reaches 21, 24 and 27 months), which will explore the long-term impact of buying a puppy, and your
puppy growing up, during the COVID-19 pandemic. This will include exploring impacts upon your
dog, but also yourself as their owner.

To take part, you simply need to answer a series of questions online which will take approximately 25-
30 minutes (or under 5 minutes if you are opting out/no longer have the dog you previously completed
the survey for). The link you have been provided with in the accompanying email is unique to you and
your dog and should not be forwarded to others. You will have 28 days in total from receiving the first
email to complete the survey, after which time your unique link will expire.

You have received this survey as it is now 21 months since the date of birth you provided for your dog
in the 2020 survey. After completing this survey, if you consent to do so, we will send further surveys
24 months and 27 months after your dog’s date of birth, so you can update us on their behaviour, health,
and your growing relationship with them.

We ask that you answer the survey for the dog you answered the initial survey for in November-
December 2020. As a reminder, if you bought more than one puppy between 23 March 2020 and 31
December 2020, you were asked to answer for the youngest puppy. If two puppies were the same age
(e.g., littermates) then you were asked to answer for the puppy whose name came first alphabetically.
The survey is ideally to be completed by the person who was/is most involved in the care of this dog.
If possible, this would be the same person who completed the initial survey last autumn/winter and
provided us with this email address.




How do I complete the survey?

Once you have started the survey, you will be able to save and answer the questions in more than one
session using your device of choice (e.g., smartphone, PC) until you submit the survey to us. After this
you will no longer be able to access your responses. To pause the survey and return later simply press
the ‘Save and Return Later’ button and you will be provided with an auto-generated return code, which
you will be required to enter upon returning to the survey in order to continue. If you accidently press
your browsers ‘back’ button whilst completing the questions and lose the survey, it can be reloaded by
refreshing the page/pressing F5.

What will happen to my information?

Your information will be kept by the RVC in accordance with GDPR. Only the scientists undertaking
this study (Dr. Rowena Packer, Dr. Dan O’'Neill, Dr. Zoe Belshaw, Dr. Claire Brand, Dr. Camilla
Pegram, Dr Fiona Dale, Dr. Kim Stevens and student members of their team) will have access to your
data. This data will be anonymised and used for research and only anonymised results and data will
be published. Publications may include quotes from your written responses, but these will be
anonymised, and you will not be identifiable from any quotes. This study has received ethical approval
from the RVC Social Science Research Ethical Review Board (SR2020-0259). If you have any further
questions about the study, please contact Dr. Rowena Packer and Dr. Claire Brand
(pandemicpuppies@rvc.ac.uk).

Opting out

You can opt out of this survey or the 24 or 27 month surveys when they are released, which means any
data you have already submitted to us remains with us, but we do not contact you regarding further
involvement in the study, e.g., at future time points of this survey, and do not send you any further
reminders for this survey time point. There is an option to do this at the very beginning of this survey,
in addition to the option to be removed from our mailing list which we use to update participants about
project news and publications.

Can I change my mind and withdraw my data?

Should you wish to withdraw your data from the study at any point, please contact Dr. Rowena Packer
and Dr. Claire Brand (pandemicpuppies@rvc.ac.uk). Any data that you request to be withdrawn will
be permanently deleted.

What if taking part raises concerns?

If this study raises any concerns about your dog's welfare, then please contact a veterinary surgeon to
discuss. Resources on specific canine welfare issues raised will also be included at the end of the survey.
If this study raises any concerns about your own mental health, then please access these NHS resources:
www.nhs.uk/conditions/stress-anxiety-depression/mental-health-helplines/




Q1

I confirm that:
1. Icompleted the first ‘Pandemic Puppies’ survey in 2020, having brought a puppy of any breed

or crossbreed home aged under 16 weeks between 23 March 2020 and 31 December 2020.

2. lam over 18 years of age.

I am a resident of the UK.

4. Thaveread and understood the above information and give consent for my answers to be used
for this research study and any resulting publications.
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ESSENTIAL QUESTIONS (ALL PARTICIPANTS):

Q2
Do you still own the dog you told us about in the 2020 ‘Pandemic Puppies’ survey (that you purchased
between 234 March-31s December 2020)?
N.B. As a reminder, if you purchased more than one puppy in the time period above, we asked you to answer for
the youngest dog, or in the case of littermates, the dog whose name came first alphabetically.

1. Yes—1Istill have my dog [SURVEY LOGIC - skip questions 3-14]

2. No -Ihave rehomed/sold/given away this dog [SURVEY LOGIC - skip questions 7-13]

3. No - my dog has passed away/been put to sleep [SURVEY LOGIC - skip questions 3-6 and

12-13]
4. No -my dog was stolen/lost and is still missing [SURVEY LOGIC - skip questions 3-11]

Q3
If you are comfortable doing so, please describe in your own words why vou decided to rehome, sell
or give away or otherwise stop owning this dog. [free text]

Q4

Which month/year did vou rehome, sell or give away this dog?
Drop down month list

Drop down year list (2020-2022)

Q7
We're sorry to hear that your dog is no longer with you. If you feel comfortable doing so, we’d like to
ask you to answer a few questions about what happened to enable us to help other owners. Firstly, how
did vour dog die?

1. Put to sleep (euthanised) [SURVEY LOGIC - skip question 9]

2. Natural death (not put to sleep) [SURVEY LOGIC - skip question 8]

3. Accidental death (e.g., run over) [SURVEY LOGIC - skip question 8]

Qs
If you are comfortable doing so, please describe in your own words what led to the decision for your
dog to be put to sleep. [free text]

Q10

Please indicate which month/year vour dog was put to sleep or passed away.
Drop down month list

Drop down year list (2020-2022)

Thank you for giving your time to explain why you no longer have your dog.
Please indicate below whether you would still be interested in receiving project updates.

Q14
Would vyou like to receive project updates from the RVC about the Pandemic Puppies study?
1. Yes, I would like to receive updates about the research you are carrying out (please do not
delete my contact details) [SURVEY LOGIC - send to the end of the survey, debrief section
2]
2. No, I would rather not to hear from you again in the future (please delete my contact details)
[SURVEY LOGIC - send to the end of the survey, debrief section 2]




Q15
Are you willing to take part in additional surveys about your experiences with your dog?
This would greatly help our overall understanding of dog welfare and enable us to help improve the
lives of dogs in the future.
N.B. Surveys will take ~25 minutes, with the first survey to be completed within 28 days of the initial survey link
being sent via email. Links to the following two surveys will be sent in 3 months and 6 months, respectively.
1. Yes, I would like to take part in further research about my dog
2. No, but I would like to receive updates about the research you are carrying out (please do not
delete my contact details) [SURVEY LOGIC - send to the end of the survey, debrief section
1]
3. No, I would rather not take part in further research about my dog and would prefer not to hear
from you again in the future (please delete my contact details) [SURVEY LOGIC - send to the
end of the survey, debrief section 1]

DOG HEALTH QUESTIONS (PARTICIPANTS WHO STILL OWN THEIR DOG):

In this section we would like to understand any changes to your dog’s access to veterinary care since
the last survey (in November/December 2020/). In addition, we would like to understand any changes
surrounding your dog’s health since the last survey for which you may or may not have sought
veterinary advice.

Some of these questions are very similar to those asked in the first survey in November/December
2020, but for some owners the answers may have changed.

Taking the time to answer these questions will greatly help our overall understanding of dog welfare
and veterinary care in the UK and enable us to help improve the lives of dogs in the future.

Q27
Is your dog insured?
1. Yes
2. Yes - at the moment, but we are undecided whether to continue with it at the next renewal
3. No-and I do not plan to insure them
4. No -but I plan to insure them in the future
5. No - they were insured but I have since cancelled or did not renew their policy
6. No - they came with 4 weeks free insurance as a puppy, but I did not continue with this
7. No -TIhave never heard of pet insurance
8. No - other (please specify below) [free text]
Q31

Has your dog been microchipped, and if so, are the details on record up to date?
1. Yes, and the details are for my name/current address
Yes, but I have not yet updated the details to include a change of name/address
Yes, but I'm not sure if my dogs microchip details are up to date
No, my dog has not been microchipped
I'm not sure if my dog has been microchipped
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Q32
Has your dog been neutered (spayed/castrated), and if so, at what age?
1. Yes, aged under 6 months [SURVEY LOGIC - skip questions 33 and 34]
2. Yes, aged over 6 months, and I did not breed from them first [SURVEY LOGIC - skip
questions 33 and 34]
3. Yes, aged over 6 months, and I bred from them first [SURVEY LOGIC - skip question 33]
No, but I intend to have them neutered when they are older
5. No, not yet, I haven’t decided whether to neuter them

o

DOG BEHAVIOUR AND LIFESTYLE QUESTIONS (PARTICIPANTS WHO STILL OWN THEIR
DOG):

In this section we would like to understand any changes surrounding your dog’s behaviour and
lifestyle since the last survey (in November/December 2020).
Once again, we understand that some of these questions are very similar to those asked in the first
survey, but for some owners the answers may have changed.

Taking the time to answer these questions will greatly help our overall understanding of dog welfare
and enable us to help improve the lives of dogs in the future.

Q35
Since the last survey (in November/December 2020), have you or someone in your household attended
any training classes with your dog?
Please select all options that apply.
1. Yes, in-person puppy classes (whilst my puppy was under the age of 16 weeks)
2. Yes, in-person classes for adult dogs (over the age of 16 weeks, such as obedience, gundog
training, scentwork, ringcraft, agility classes, etc.)

3. Yes, online classes (whilst my puppy was under the age of 16 weeks)

4. Yes, online classes for adult dogs (over the age of 16 weeks, such as obedience, gundog training,
scentwork, ringcraft, agility classes, etc.)

5. No, I/we attended in person puppy classes whilst my dog was under the age of 16 weeks but
haven’t attended any other classes since completing the last survey

6. No, not as yet but I plan to in the future

7. No, my dog’s circumstances have prevented us attending (e.g., my dog was ill, my dog was
injured, etc.)

8. No, my personal circumstances have prevented us attending (e.g., I was ill, the classes were at
inconvenient times, classes were too expensive, etc.)

9. No, I chose not to because I am a professional dog trainer/behaviourist and have conducted
equivalent training myself

10. No, I wanted to, but there weren’t any classes running

11. No, I wanted to, but the classes were fully booked

12. No, and I do not intend to



Q36
Have you or anyone in yvour household ever used any of the following aids or methods on/with your
dog, to try and change any aspect of their behaviour?

Please select all options that apply.
[Columns]:
a. Yes
b. No
[Rows]:
1. Allowing sniffing time/interaction with the environment

2. Anti-bark ‘Husher’ muzzle

3. Bark-activated citronella/vibration/ultrasonic collar

4. Choke/check chain

5. Clicker training

6. Electric collar

7. Electronic boundary fence

8. Food/treats

9. Harness

10. Head collar

11. Lead corrections (e.g., quickly yanking back on/jerking the lead if your dog pulls)
12. Pet Corrector™

13. Physical correction (e.g., smacking, tapping their nose, hitting, pinching)

14. Physical touch, e.g., stroking or patting

15. Physically moving your dog (e.g., pushing on your dog’s hindquarters to get them into a sit,

pushing them off furniture or if they jump up at you)

16. Playing with other dogs

17. Playing with you/another household member

18. Prong collar

19. Rattle bottle/cans/discs as a distractor

20. Rubbing their nose in faeces/urine if they toilet in an inappropriate location

21. Shouting at them or telling them off

22. “Time out”: shutting your dog away within the home, away from people (e.g., in another room,
in their crate)

23. “Time out”: shutting your dog outdoors (e.g., in the garden/yard or an outside kennel)

24. Slip lead

25. Toys

26. Verbal praise

27. Water pistol/spray bottle

Q37
At any point in time have you or anyone in your household used any other aids or methods not listed
previously on/with your dog to try and change any aspect of their behaviour?

1. No

2. Yes (please describe below) [free text]




Q38
Compared to my expectations when I first acquired my dog, training and ongoing maintenance of their
basic obedience since the last survey (in November/December 2020) has been... [free text]
N.B. If you would like to explain your answer further in your own words, please feel free to do so below.
1. Harder than I expected
2. Aslexpected
3. Easier than I expected
4. TI'm not sure/I can’t remember

Q39(a)
At any point in time since the last survey (in November/December 2020) have you considered that your
dog has a problem with the following behaviours? If so, have you sought advice either formally or
informally?
Please select all options that apply.
[Columns]:
a. No
Yes, but I did not seek advice
Yes, advice from a veterinary professional
Yes, advice from a dog trainer
Yes, advice from a dog behaviourist
Yes, advice from my dog’s breeder

Yes, advice from another source (e.g., friend, family book, social media, etc.)
I'm not sure
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[Rows]:

—_

Pulling on their lead

Jumping up at people

Barking at other dogs

Not coming back when called

Fear of loud sounds (e.g., fireworks, thunderstorms)
Chasing (e.g., cats, wildlife, traffic)

Clinginess (e.g., following you, sitting close)
Anxiety/fear around other dogs
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Anxiety/fear around people in your household (including you)
. Anxiety/fear around unfamiliar people
. Aggression towards other dogs

—_
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. Aggression towards people in your household (including you)
. Aggression towards unfamiliar people

. Guarding of food, toys, or other items

. Mouthing

. Barking or howling

Being destructive

. Toileting (weeing or pooing) indoors

. Eating their or other dogs’ faeces

. Mounting/humping other dogs, people or objects

. Other (please describe below) [Q39(b)]
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Q39(b)
Please describe here in your own words, any other behaviours not listed above that vour dog has a
problem with, including where you sought advice if relevant. [free text]




Q46(a)
Where have you sought information about any aspect of your dog’s general behaviour or training since
the last survey (in November/December 2020)?
Please select all options that apply.
[Columns]:
a. Yes
b. No
c. Ican't remember
[Rows]:
1. A veterinary professional (e.g., veterinary surgeon, veterinary nurse)
Dog trainer
Dog behaviourist
My dog’s breeder
Friends or family who own or had owned a dog
The Kennel Club website
An animal charity website, e.g., Dogs Trust, RSPCA, PDSA, etc.
A breed/crossbreed-specific online resource (e.g., website/forum)
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Social media sites, e.g., Facebook, Instagram
. YouTube
. Book(s)
. TV programmes
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. Dog-specific magazine(s)
. My own experience from owning dogs in the past
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Q46(b)

Please describe here in your own words, any other sources of information not listed above that you
have used for any aspect of your dog’s general behaviour and training since the last survey (in
November/December 2020). [free text]

Q47
Compared to my expectations when I first acquired my dog, their behaviour since the last survey (in
November/December 2020) has been... [free text]
N.B. If you would like to explain your answer further in your own words, please feel free to do so below.
1. Worse than I expected
2. AsIexpected
3. Better than I expected
4. T'm not sure/I can’t remember




Q48
What length of time is your dog is currently left at home alone (without any people present in the home)
on a typical weekday?
N.B. This should be the longest period of time that your dog is left without a break/visit, e.g., if you leave your
home between 8 am to 5 pm but either yourself or someone else visits your dog at 1 pm, the longest stretch they
are left alone is 5 hours.
1. Never left alone
Under 1 hour
Up to 2 hours
Up to 3 hours
Up to 4 hours
Up to 5 hours
Up to 6 hours
Up to 7 hours
. Up to 8 hours
10. Up to 9 hours
11. Up to 10 hours
12. Over 10 hours
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Q49
When vour dog is left at home alone (without any people present in the home), which of the following
spaces do they most often have access to?

1. A crate/indoor kennel (with the door closed)

2. Loose in a single room, e.g., kitchen
3. Loose in multiple rooms, e.g., hallway, living room, kitchen
4. Outdoor kennel (with the door closed)
5. Outdoor kennel (with the door open)
6. Loose in an enclosed outdoor space, e.g., garden, yard
7. Other (please describe below) [free text]
Q50(a)

Since the last survey (in November/December 2020) has your dog shown any of the following
behaviours when at home with you/other household members while you are relaxing (e.g., watching
TV)?
Please select all options that apply.
[Columns]:
a. Yes
b. No
[Rows]:
1. Destructive behaviour (e.g., chewing and causing damage to household items such as
furniture, not including their own toys/treats)
Scratches doors or around doors
Barks
Howls
Whines/cries

Wees in an inappropriate place, e.g., inside the home if usually housetrained
Poos in an inappropriate place, e.g., inside the home if usually housetrained
Spins (repeatedly turns in a circle)

Paces (walks repetitively around the home/room, unable to settle)
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Q50(b)

Please describe here in your own words, any other behaviours not listed above that yvour dog has shown

since the last survey (in November/December 2020) when at home with you/other household members

while yvou are relaxing (e.g., watching TV)? [free text]

Q51

To your knowledge (e.g., from seeing evidence on your return home, on a video camera, being told by
neighbours, etc.), since the last survey (in November/December 2020) has your dog shown any of the
following behaviours when left at home alone (without any people present in the home)?

Please select all options that apply.

[Columns]:
a. Yes
b. Isuspect they might
c. No
d. Idon’t know
[Rows]:

1. Destructive behaviour (e.g., chewing and causing damage to household items such as

furniture, not including their own toys/treats) [SURVEY LOGIC - send to question 53 if

option (a) ‘Yes” was selected]

Scratches doors or around doors [SURVEY LOGIC - send to question 53 if option (a) ‘Yes’

was selected]

Barks [SURVEY LOGIC - send to question 53 if option (a) “Yes’ was selected]

Howls [SURVEY LOGIC - send to question 53 if option (a) “Yes’ was selected]

Whines/cries [SURVEY LOGIC - send to question 53 if option (a) “Yes’ was selected]

Wees in an inappropriate place, e.g., inside the home if usually housetrained [SURVEY LOGIC

- send to question 53 if option (a) “Yes’ was selected]

7. Poos in an inappropriate place, e.g., inside the home if usually housetrained [SURVEY LOGIC
- send to question 53 if option (a) “Yes’ was selected]

8. Spins (repeatedly turns in a circle) [SURVEY LOGIC - send to question 53 if option (a) “Yes’
was selected]

9. Paces (walks repetitively around the home/room, unable to settle) [SURVEY LOGIC - send to
question 53 if option (a) “Yes’ was selected]
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Q53

When vour dog has previously shown any of these behaviours when left at home alone, how have yvou

responded soon after your return?
Please select all options that apply.
1. No reaction, e.g., ignored what has happened
Stroked/patted/cuddled them
Played with them
Told them off (e.g., shouted at them, said no)
Physically reprimanded them (e.g., tapped them, hit them, held them down)
Put them in a “time out’ (e.g., on their own in a restricted indoor space, or outside)
Other (please describe below) [free text]
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Q54

If you go out to work, do you take yvour dog to your place of work?

1.

9.

PN

Not applicable, I don’t go out to work

Yes, always

Yes, most times (at least half or more of my workdays)

Yes, occasionally (less than half of my workdays)

No, I don’t want to

No, my workplace is not suitable for dogs

No, my workplace doesn’t allow it

No, I have tried taking my dog to work previously but their behaviour was not suited to my
work environment

No, I have not asked but may request to do this in the future

10. No, but another member of my household takes my dog to work with them
11. No, other reasons (please describe below) [free text]

DOG ROUTINE AND CARE QUESTIONS (PARTICIPANTS WHO STILL OWN THEIR DOG):

Q56

In this section we would like to understand a little bit about your dog’s routine and care.

How often is your dog walked on average (this includes walks by you/members of your household and

others, e.g., friends, family, dog walkers)?

1.

Q57

N LN

More than twice per day
Twice per day

Once per day

Several times a week
Once a week

Less than once a week
Never

How often on average is your dog exercised off lead (if ever)?

NS U WD

More than twice per day
Twice per day

Once per day

Several times a week
Once a week

Less than once a week
Never

LIVING WITH THEIR DOG QUESTIONS (PARTICIPANTS WHO STILL OWN THEIR DOG):

Q69

In this section we would like to understand how living with your dog has met, or not, any

expectations you may have had before or soon after you purchased them.

Have vou considered rehoming vour dog since the last survey (in November/December 2020)?

1.
2.
3.

No — I have never considered rehoming them [SURVEY LOGIC - skip questions 70 and 71]
Yes — but I am no longer considering rehoming them
Yes — and I am still considering rehoming my dog



Q70

If you are comfortable doing so, please describe in your own words why vou considered rehoming
your dog. [free text]

Q71

If vou are comfortable doing so, please describe in your own words what you think would help/have

helped vou to avoid having to consider rehoming yvour dog. This could be advice pre- or post-purchase,

access to resources, etc. [free text]

COVID IMPACT QUESTIONS (PARTICIPANTS WHO STILL OWN THEIR DOG):

In this final section we would like to understand how the COVID-19 pandemic has impacted upon
you/your household since you first brought your dog home in 2020 whilst under the age of 16 weeks.

Q72
Where do you currently work?
1. Iwork from home
I work at a location away from my home address
I work both from home and at a location away from my home address
N/A -1 am unemployed
N/A -1 am retired
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Q73
Where do other adults in your household currently work?
Please select all options that apply.

1. N/A -I1live alone/l am the only adult in my household

2. They work from home
3. They work at a location away from our home address
4. They work both from home and at a location away from our home address
5. N/A - they are unemployed
6. N/A - they are retired
Q76

Compared to when your dog was under 16 weeks of age, has there been a change in how long your
dog is left at home alone without any people present?

1. No, left alone for the same amount of time [SURVEY LOGIC - skip question 77]

2. Yes, left alone for less time than before

3. Yes, left for more time than before (under 4 hours in total at a time)

4. Yes, left for more time than before (over 4 hours in total at a time)




DEBRIEF SECTION 1 (PARTICIPANTS WHO STILL OWN THEIR DOG):

Thank you very much for taking part in our study, your time and effort in completing these surveys
is very much appreciated.

If you are happy to do so, we will be in touch in three months to ask you to complete a similar survey
about your dog when they reach 24 and 27 months of age. If you have any questions between now
and then, please get in contact with us on pandemicpuppies@rvc.ac.uk
We understand that this survey may have worried some owners who have faced challenges with dog
ownership. We have therefore collated some information from some reputable sources below.

Worried about your dog’s health?

If you have any concerns about your dog’s health you should contact your vet in the first instance who
can examine your dog, take a thorough history and suggest further investigations or treatments that
may be necessary. Register with a local vet if you have not yet done so — to find a local veterinary
surgeon, please visit the following website:

https://findavet.rcvs.org.uk/home/

Worried about vour dog’s behaviour?

Lockdown has been a challenging time for the mental wellbeing of dogs, with many households
experiencing dramatic changes in their routines, which may put dogs at risk of separation anxiety. In
addition, restrictions from lockdown meant some puppies missed out on vital experiences in their early
life which may have left them vulnerable to behaviour problems in the future.

If you are worried about a behavioural problem your dog has developed, talk to your vet about being
referred to an accredited animal or veterinary behaviourist via the Animal Behaviour and Training
Council (ABTC):

https://abtc.org.uk/practitioners/

The ABTC also have links to accredited dog trainers across the UK and dog training resources on their
website:

https://abtc.org.uk/owners/




END OF SURVEY (ALL PARTICIPANTS):

Thank you for completing this survey. We would like to thank you for the time and support you have
so generously given to this research study since 2020.

The COVID-19 pandemic has been a challenging time for mental health across the UK. If you would
like support or advice regarding your own mental health, the following websites may be useful:

e  https://www.nhs.uk/oneyou/every-mind-matters/
e https://www.samaritans.org




