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Survey questions  

 

1) Do you know what type of hot water system you have? 

 Gas hot water 

 Electric 

 Solar hot water 

 Don’t know 

 

2) Is your heated water stored in a tank prior to use, or do you have an instantaneous hot 

water system? 

 Stored in a tank 

 Instantaneous 

 Don’t know 

 

3) Do you know the temperature your hot water service is set at? 

 Yes      If Yes, please go to question 3a). 

 No      If no go to question 5. 

  

What temperature or setting is your hot water system set at? 

a) _____oC 

b) __________ (i.e. low / medium / high / setting 1 - 4 / other settings?) 

 Did you or someone in your home set the hot water system temperature, or 
 Was the temperature set-up by the person who installed the hot water system for you, or  

 Was the temperature of the hot water system temperature already set when you moved 

into the house/dwelling? 

 It is too long ago, I can’t recall who set the temperature 
 

 

4) If you, or someone in your home had a choice in deciding the setting the temperature on 

your hot water system was there a  reason as to why that particular setting was chosen? 

Yes. Please answer 4 a) 

No. If no please go to Qu. 5 

Don’t know.  If you don’t know please answer Qu. 5 

a)___________________________________________________________ 

   ___________________________________________________________ 

   ___________________________________________________________ 
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5) Approximately, how old is your hot water system? 

 Less than 5 years old 

 5-9 years old 

 10-14 years old 

 15-20 years old 

 More than 20 years old 

 Don’t know 

 

6) Approximately, how old is your house 

 Less than 5 years old 

 5-9 years old 

 10-14 years old 

 15-20 years old 

 More than 20 years old 

 Don’t know 

 

7) How many showers are there in the house? 

 1 

 2 

 3 

 4 

 5 

Typically, how often does shower 1 get used? 

 Less than once a month 

 less than once a week 

 once a week 

 once a day 

 twice a day 

 more than twice a day 

 

Typically, how often does shower 2 get used? 
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 Less than once a month 

 less than once a week 

 once a week 

 once a day 

 twice a day 

 more than twice a day 

 

Typically, how often does shower 3 get used? 

 Less than once a month 

 less than once a week 

 once a week 

 once a day 

 twice a day 

 more than twice a day 

 

Typically, how often does shower 4 get used? 

 Less than once a month 

 less than once a week 

 once a week 

 once a day 

 twice a day 

 more than twice a day 

 

Typically, how often does shower 5 get used? 

 Less than once a month 

 less than once a week 

 once a week 

 once a day 

 twice a day 

 more than twice a day 


