. land MBPY

Article

Framing the Hierarchy of Cultural Tourism Attractiveness of
Chinese Historic Districts under the Premise of

Landscape Conservation

Haifeng Luo ! and Bor-Shuenn Chiou 2*

Program in Cultural Heritage and Arts Innovation Studies, Taipei National University of the Arts,
Taipei City 11201, Taiwan; d10651006@chai.tnua.edu.tw
2 Institute of Architecture and Cultural Heritage, Taipei National University of the Arts,
Taipei City 11201, Taiwan
*  Correspondence: bschiou@arcsv.tnua.edu.tw

Abstract: While empowering the revitalization of Chinese historic districts, the rapid development
of the tourism industry may also endanger local cultures and streetscapes. To achieve the goal of
sustainable development and find an approach for the Chinese historic districts to develop tourism
while taking into account landscape conservation, district management, and living convenience, this
paper uses expert interviews (including in-depth and Modified Delphi interviews) and structural
observation to explore redefining Chinese historic districts and cultural tourism attractiveness in
order to provide a hierarchical framework. The research results reveal: 1. The respective redefinitions
of a Chinese historic district and cultural tourism attractiveness; 2. A hierarchical framework for

the cultural tourism attractiveness of Chinese historic districts, using two aspects—the physical

check for

updates environment and the cultural and natural environments—and five criteria including the morphology

of the landscape and tourism infrastructure, along with 21 elements, including the natural and
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1. Introduction
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and traditional culture are being compressed by the rapidly developing modern economy
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ations. also the conservation of history, memory, and the environment [5]. Therefore, tourism

attractiveness in this article does not focus on tourism development. It is both necessary

and imperative that landscape conservation and the revitalization of historic districts’
BY happen [7-9], whilst supporting their sustainable development [10].

Copyright: © 2021 by the authors. Tourism is a driving force for landscape conservation and sustainable development.

Licensee MDPI, Basel, Switzerland. ~However, the rapid development of the tourism industry may also affect the lives of
This article is an open access article  residents, destroy the landscape and environment, and impair the quality of the tourist
distributed under the terms and  experience, leading to excessive commercialization, the disappearance of traditional culture,
conditions of the Creative Commons  and other issues [9,11-13]. Therefore, to enable the sustainable development of historic
Attribution (CC BY) license (https:// djstricts, economic development, landscape conservation, and cultural inheritance should

creativecommons.org/licenses /by / go hand-in-hand [11,14,15]. Cultural tourism can bridge economy and culture whilst
40/).

Land 2021, 10, 216. https:/ /doi.org/10.3390/1and 10020216 https://www.mdpi.com/journal/land


https://www.mdpi.com/journal/land
https://www.mdpi.com
https://doi.org/10.3390/land10020216
https://doi.org/10.3390/land10020216
https://creativecommons.org/
https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
https://doi.org/10.3390/land10020216
https://www.mdpi.com/journal/land
https://www.mdpi.com/2073-445X/10/2/216?type=check_update&version=2

Land 2021, 10, 216

2 0f 24

contributing to the sustainable development of heritage sites [16-23]. At the same time,
how to introduce tourism to become a driving force for cultural heritage and urban renewal
has become a hot topic world-wide [24]. Chinese historic districts are no exception. They
are trying to pass on a district’s culture, boost its prosperity, and promote sustainable
development by integrating the landscape resources in the district to support cultural
tourism [25-29]. It could be said that the cultural tourism industry in Chinese historic
districts attracts tourists with its own landscape resources which are a combination of
the hardware environment and software culture, so that they find a balance between the
historic nature of the district and the modernization of life, and eventually develop into
sustainable districts. However, at present, the overall development of Chinese historic
districts is facing the test of three pairs of contradictions specific to the conservation of
their landscapes: protection and development, the new and the old, and the past and the
present [30]. The relationship between tourism development and district conservation is
difficult to balance [31]. It has caused conflicts between cultural conservation, economic
development, residents’ interests, and management and planning [32]. Therefore, the
core of the cultural heritage attractiveness is to handle the above-mentioned conflicts to
a greater extent. Only in this way can Chinese historic districts truly achieve the goals of
revitalization and sustainable development.

Within the large amount of related Chinese and foreign literature, scholars have taken
various research perspectives to explore a district’s problems in-depth [33-37]. However,
current research is constrained in three areas: in terms of research scope, some research has
focused on historic districts on both sides of the Taiwan Straits or overseas Chinatowns;
however, researchers have not provided a broad summary of what Chinese historic districts
themed with Chinese cultural characteristics are [38—40]; in terms of research content, some
of the research content has focused on tourism development or district conservation, but
researchers have not explored how the attractiveness of cultural tourism satisfies both
their tourism development and landscape conservation from the perspective of sustainable
historic districts, nor have they systematically summarized the criteria and hierarchical
framework for this process [41,42]; in terms of research method, the frameworks were
mostly established based on integrations of literature collections, while expert interviews
have been infrequently used to collect information and improve the research [32,43].

In this paper, expert interviews (both in-depth and using the Modified Delphi Method)
and structured observations are taken as the research method to redefine the connotations
of Chinese historic districts and cultural tourism attractiveness mainly based on expert
opinions and the definitions of four term: “Chinese district”, “historic urban area”, “cultural
tourism”, and “tourism attractiveness”, and to establish a hierarchical framework of
cultural tourism attractiveness applicable to Chinese historic districts that takes landscape
conservation and economic development into parallel consideration. Finally, Dadaocheng
historic district in Taiwan will be taken as an example to show how the elements of the
framework correspond to the real landscape in a historic district. The results of this research
aim to provide a theoretical reference for the development of tourism and the landscape
conservation of historic districts whilst aiming to achieve sustainable development.

2. Literature Review

The literature review mainly includes publications related to Chinese historic districts,
cultural tourism attractiveness, and a hierarchical framework for historic districts and
tourism attractiveness. The term “historic district” and related concepts include literature
relating to the terms “historic area/city”, “historic urban areas”, “historic towns and urban
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areas”, “urban conservation”, and “historic urban”.

2.1. Chinese Historic Districts

In this section, the context of the two terms “Chinese district” and “historic urban
area” are explored to facilitate the understanding of “Chinese historic district”.
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The term “Chinese district” appeared in Chinese in the article “Chinese Communi-
ties in the Russian Far East (1891-1900)” and the book Famous Chinese Districts in the
World: Chinatown. The former refers to the Chinese settlements in the Russian Far East,
while the latter refers to overseas Chinatowns [38,44]. Both terms have Chinese cultural
characteristics, but neither is a description of the dominant Chinese presence on both
sides of the Taiwan Straits. Therefore, the author assumes that “Chinese districts” are the
places where Chinese congregate and settle and which bear distinctive Chinese cultural
characteristics. The scope of “Chinese districts” should include all districts around the
world where Chinese culture predominates.

With regard to the definition of “historic district”, according to UNESCO(United
Nations Educational, Scientific and Cultural Organization) and ICOMOS(International
Council on Monuments and Sites) International Council on Monuments and Sites), the
scope of “historic area/city” and “historic districts” should cover both cities and rural
areas [5,45,46]. ICOMOS holds that “historic urban areas” should include both the natural
and human-made environments [47], and “historic towns and urban areas” should include
“tangible elements” and “intangible elements” [9,46]. In mainland China and Taiwan,
there are distinct definitions of “historic district”. In mainland China, the authorities
emphasize that “the cultural relics preserved are particularly diversified, the historical
buildings are clustered, and the traditional patterns and historical styles can be integrally
and authentically manifested” [39]; whereas in Taiwan, the Tainan municipal government
emphasizes “a group of buildings worthy of conservation and revitalization” [40]. It can
be seen that international organizations have outlined the relevant scope and contents
from a relatively macroscopic perspective, but their expression of the values is not so lucid.
Mainland China and Taiwan have described the values in more detail, but they have not
defined the contents and the scope.

To summarize, the concept of “Chinese historic district” should include both “Chinese
district” and “historic district”, to emphasize the macroscopic scope and characteristics of
a Chinese district, as well as the territory, contents, and value of a historic district.

2.2. Cultural Tourism Attractiveness

In this section, the context of the two terms “cultural tourism” and “tourism attrac-
tiveness” are explored to facilitate the understanding of “cultural tourism attractiveness”.

With regard to the definition of “cultural tourism”, Richards and UNWTO (United
Nations World Tourism Organization) held that cultural needs link people with tourism
destinations [48,49], but they ignored the attracting effects of cultural resources; ICOMOS
claimed that the cultural environment is a key feature [18], yet it neglected the roles of
the physical and natural environments; the EU and COE (the European Union and the
Council of Europe) proposed the three resources theory, which highlighted the roles of
historic space and modernized function, yet they overlooked the experience and wishes of
tourists [50]. Therefore, “cultural tourism” is a “cultural behavior” developed under the
stimulation of cultural needs and cultural resources.

With regard to the definition of “tourism attractiveness”, Middleton et al. held that,
from a demand perspective, tourism attractiveness originated from the subjective demands
or feelings of tourists [51,52], but they ignored the roles of tourism resources; Gunn et al.
held that, from a supply perspective, tourism attractiveness was a pull from the tourist
destination [53,54], but they ignored the role of subjective demand; latu et al. integrated
the two perspectives and proposed that both tourists’ demand and the resources of tourism
destinations were the components of tourism attractiveness [55,56], yet they failed to
describe the macro environment in which that attractiveness was developed. Therefore, the
contents of tourism attractiveness should include the background and components leading
to its development.

In a brief, the concept of “cultural tourism attractiveness” should include both “cul-
tural tourism” and “tourism attractiveness”, to emphasize the core role of culture, as well
as the development background and components of tourism attractiveness.
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2.3. Hierarchical Framework of Historic Districts, Tourism Attractiveness, and Landscape
Conservation

This section reviews the relevant content based on the establishment method, research
contents, or scope of research into frameworks for evaluating historic streets, tourism
attractiveness, or landscape conservation.

With regard to the hierarchical framework for historic districts, Ruoming Shi et al.
established frameworks based in the literature where the former assessed the status of
conservation and impacts, and the latter assessed the impact of conservation efforts on the
sustainable development of a district from the Historic Urban Landscape (HUL) perspec-
tive [32,43]. Liu et al. leveraged the textual analysis approach to analyze public comments
and established a hierarchical framework to assess public perceptions of the authenticity of
urban heritage [42]. It can be seen that the establishment of hierarchical frameworks has
mainly relied on consolidating the existing literature and textual analysis with insufficient
regard for input from experts in related fields. In terms of the research object, research
has focused directly on areas related to heritage or landscape conservation and not on a
direct exploration of district conservation, landscape conservation, and sustainable devel-
opment from a second perspective, such as cultural tourism. Therefore, in this research,
literature consolidation and expert input will be integrated to study sustainable districts
and landscape conservation from a cultural tourism perspective.

With regard to the hierarchical framework of tourism attractiveness, the academic
community has established hierarchical frameworks mainly through literature consolida-
tion. In terms of scope, some of the research was country-based or county-based whilst
other investigations were city-based with some being based on several areas within a
country [57-59]. Sorting out a hierarchical framework from the literature could easily
lead to the trap of being too subjective. If opinions of an expert panel were considered in
amending this process, the decision-making could be more precise [60]. Since the scope
of research is relatively diversified and its geographical base relatively vast reducing the
scope of research to a single district might provide data and results of greater accuracy.

With regard to the hierarchical framework for landscape conservation, Francesca
Nocca et al. directly established frameworks based in the literature where the former took
cities as the research scope, trying to find out the relationship between landscape variation
and wellbeing variation, and the latter took natural landscape conservation areas country-
wide as the research scope, evaluating the status of natural landscapes in China based
on the criteria of typicality, aesthetics, authenticity, integrity, and historical and cultural
values [10,61]. Vassiliki Vlami et al. established frameworks based on a combination
of literature review and extensive field trials, taking an island as the research scope to
diagnose a holistic landscape for the purpose of conservation instead of evaluating from
the perspective of traditional visual aesthetics [62]. It can be seen that the establishment
of hierarchical frameworks was mainly based on a single review of the literature reviews;
meanwhile, the research scope was too large, which increases the difficulty of the research
and is prone to deviations in data collection. In terms of the research content, the research
was insufficiently focused or too abstract. Therefore, during this research, the methods for
establishing the hierarchical framework should be enriched, the research scope should be
narrowed, and the specific elements related to landscape conservation should be studied.

In short, research into the “hierarchical framework of historic districts, tourism attrac-
tiveness, and landscape conservation” may take a single district as the scope of research,
the cultural tourism attractiveness as the research content, and the sustainable district
in the context of cultural and landscape conservation as the ultimate goal. This allows a
hierarchical framework for scientific research into the specific element of landscape in the
district to be established by combining literature consolidation and expert interviews.

3. Research Design

In this paper, three research methods have been used: in-depth interviews to aid the
redefinition of terms, the Modified Delphi Method for the establishment of a hierarchical
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framework, and structured observation for the validation of the hierarchical framework.
The same expert panel of 17 people in total were invited for the first two parts.

3.1. In-Depth Interviews

First, experts were introduced to the prototype definitions of terms obtained through
literature consolidation. Experts then revised these definitions one-by-one until an agree-
ment was reached (oral agreement or no questions raised) on every revised definition,
which then became the final definitions.

3.2. Modified Delphi Method
This section consists of two parts: the process and the expert panel.

a. Process

This process was divided into two rounds. In Round 1, the Delphi items extracted
from the references were organized into a semi-structured questionnaire. Experts then
commented on each item’s applicability and the clarity of its contents. Then, the author
used this expert input to make relevant corrections. In Round 2, the necessity for each
corrected item and its content was rated, and an expert consensus reached [60,63]. During
the whole process, each expert’s considerations and ratings for each item are equally
important [64].

b. Expert Panel

On the composition of an expert panel, some scholars suggest that a panel should be
heterogeneous rather than homogenous [65], with some scholars believing that a panel
composed of 10-18 members is a reasonable number [66]. Following these suggestions
and, at the same time, in order to avoid the conflicts caused by the imbalance between
landscape preservation and tourism development affecting the sustainable development
of the district, the expert panel was composed of 17 heterogeneous experts representing
cultural and historic practitioners, district delegates, tourism practitioners, and planning
and operating personnel. To ensure the integrity and accuracy of the elements in the
hierarchical framework, the number of experts with corresponding expertise was evenly
distributed. However, because experts might have multiple attributes, one expert might be
reviewing more than one category. Since the members were selected based on the principle
of having rich experience and knowledge, an understanding of the Delphi method, and a
willingness to continue to participate in the research [67], all 17 experts participated in the
whole research with no withdrawals or replacements.

c. Statistical Approach

In this paper, a six-point Likert-type scale was used to rate the necessity of using the
criteria for the final hierarchical framework of cultural tourism attractiveness for Chinese
historic districts. 1 point meant “strongly disagree”, 2 points “disagree”, 3 points “disagree
with reservations”, 4 points “agree with reservations”, 5 points “agree”, and 6 points
“strongly agree” [68]. The level of expert consensus could be judged according to the
quartile deviation (QD). A QD < 0.6 meant a high consensus, 0.6 < QD < 1 meant a
moderate consensus, and QD > 1 meant no consensus was reached [68-70].

d. Criteria Screening Approach

The average value could be referenced when making a decision on the deletion of a
criterion. The average value 3.5 was the neutral point. Those below 3.5 were very unlikely
to occur or unlikely to occur as options, those above 3.5 (inclusive) were likely or very likely
to occur as options [64,68]. Therefore, in this paper, a criterion with an average less than
3.5 was deleted, and a criterion with an average greater than or equal to 3.5 was retained.
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3.3. Structured Observation

For the structured observation task, a handy and reliable checklist with a minimum
of observations was used to obtain relevant visual information [71]. In this study, the
hierarchical framework for the cultural tourism attractiveness of Chinese historic districts
was used as the checklist, and the landscapes corresponding to the observation objects
were located and photographed within a specific historic district. This provided a concrete
illustration of how the framework elements correspond to the district landscape.

3.4. Scope of Research

When the hierarchical framework for the cultural tourism attractiveness of Chinese
historic districts was used, the contents with obvious cultural tourism attractiveness were
selected from the 21 items according to the situation of the corresponding district. As
a consequence, selections made for different districts might differ. This was because
the hierarchical framework only provided the possible (instead of absolute) causes of
obvious cultural tourism attractiveness. In addition, this hierarchical framework provides
a complete list of elements that may generate cultural tourism attractiveness; that is, the
21 items contents in the framework can be found in any Chinese historic district. The
selection of contents with obvious cultural tourism attractiveness in a specific Chinese
historic district was further considered using this framework; however, this lies beyond
the scope of this paper.

4. Research Results

This section is composed of term redefinitions and the hierarchical framework. The
first part covers the redefinitions of two terms: Chinese historic district and cultural tourism
attractiveness; the second part covers the establishment of a hierarchical framework for the
cultural tourism attractiveness of Chinese historic districts.

4.1. Redefinition of a Chinese Historic District and Cultural Tourism Attractiveness

This section includes both the prototype and final definitions.

4.1.1. Prototype Definition

According to the Literature Review, the prototype definitions of Chinese Historic
District and Cultural Tourism Attractiveness are as follows (refer to Table 1).

Table 1. Prototype definition of a Chinese historic district and cultural tourism attractiveness.

Term Definition (Reference + Personal Amendment) Reference

Places (1) where a certain number of Chinese
congregate and reside, (2) which have particularly
diversified cultural relics approved and
Chinese Historic District ~ acknowledged by the authority, (3) where historic [39]
buildings are clustered, and (4) which verifiably
show that traditional patterns and historic styles
are integral.

Cultural Tourism A force of attraction that lures tourists to cultural

. . . ) 48,53,54
Attractiveness attractions to satisfy their cultural needs. [48,53,54]

4.1.2. Final Definition

Experts made relevant suggestions for amendments to the definitions (refer to Litera-
ture Review for the supplementary references). The seventeen experts reached agreement
on the amended definition of the two terms. The final versions are shown in Table 2.
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Table 2. Final definitions of a Chinese historic district and cultural tourism attractiveness.

Term

Final Definition Reference

Chinese Historic District

Places in urban or rural areas where (1) Chinese cultural characteristics
are distinctive; (2) the historic artifacts preserved are particularly
diversified; (3) the old buildings are clustered; (4) the traditional patterns [5,39,40,45-47]
and historic styles are integral and verifiably manifested; and (5) a group
of buildings is worthy of conservation and revitalization.

Cultural Tourism
Attractiveness

An action whereby a tourism destination with historic spaces and
modern functions leverages the cultural tourism resources inherent in the
physical environment, the cultural environment, and the natural
environment to attract tourists and stimulate their cultural needs.

[18,48-50,53-56]

4.2. A Hierarchical Framework for the Cultural Tourism Attractiveness of Chinese Historic
Districts

This section consists of four parts: the prototype framework, the reasons for framework
amendments, the amended framework, and the modified Delphi decision-making results.

4.2.1. The Prototype Framework

Based on the implicit assumptions of culture having three levels, formal, informal,
and technical [72], the preservation of a historic urban landscape should cover both the
physical and the human environment [5,73]. With marketing strategy constituting an
important part of cultural asset management [2], the three cultural hierarchies correspond
to the three aspects of the prototype: the physical environment, human environment,
and tourism marketing. The difference between the two environmental aspects is that
the former emphasizes the denotation of things whilst the latter stresses connotation of
things [74].

To divide the three aspects further, the physical environment is composed of nature
and natural resources, the building environment, and infrastructure [75]. The human
environment can be divided into tangible and intangible cultural relics subject to the
classification of cultural relics, where the former consists of both movable and immovable
cultural relics [76], with the latter consisting of various traditional cultural expressions as
well as related physical items and places [77]; tourism marketing covers the four elements
of product, price, promotion, and place [78,79]. As a result, the above criteria provide the
foundation for the prototype framework as in Tables 3 and 4.

Table 3. Integrated preliminary aspects.

Aspects References
Physical environment [5,72-74]
Human environment [5,72-74]

Marketing strategy [2,72]

Table 4. Integrated preliminary aspects.

Aspects Criteria References

Nature and natural resources. [75]

Physical environment Infrastructure. [75]
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Table 4. Cont.

Aspects Criteria References
Building environment. [75]
Movable resources. [76]
Human environment Immovable resources. [76]
Various tra.dition.al cultural [77]
manifestations.
Related physical items and places. [77]
Product strategy. [78,79]
Marketing strategy Price strategy. [78,79]
Promotion strategy. [78,79]
Place strategy. [78,79]

Because the prototype still had many imperfections, it was amended with the help and
suggestions of the expert panel. The changes as shown in Figures 1-3, the final descriptions
of the amended framework as shown in Tables 5 and 6.

. . Reserved term
Physical environment

revised term
The expert panel suggested to
prioritize the subjectivity of

) culture and add the “natural
Human environment

deleted term

Marketing strategy

environment” into its contents.

1. Based on Gunn' pull and push
motivation theory, marketing just a push
instead of a pull [53];

2. Considering that the purpose of
marketing for tourism promotion of
districts, which conflicts with the research
purpose and the definition of Cultural
tourism attractiveness, the expert panel
suggested deleted the aspect.

o = - ——————

Figure 1. The Aspect Amendments [53].

The expert panel suggested referring to P R |
Sauer's Morphology of landscape, adding ! Morphology of |
Natiire/and ntdral resources cultural landscape to enrich its l Landscape 1
contentf80. T TTTTTTmmmmmEmmETT
The expert panel suggested highlighting |r ______ T :)u_n;n: ______ 1
Infrastructures the theme of tourism. 1 Tl e :
]

The expert panel suggested referring to
Building environment Lynch's Urban Image, adding the human T I_m_a _e_el;rr_le; t; gf :h; (IIS_fI'I_Ct_ ':
sensation and making the content- L__ § ____________ B

specific[81,82].

Figure 2. The Criteria Amendments in Physical Environment [80-82].
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Movable resources

. . . . "
It is derived from the integration | o el

Immovable resources of the original three criteria and i
the World Heritage be e esources
Related physical items classification[76,77,83,84].
and places

Various traditional
cultural
manifestations

It is derived from the integration of the original .

o gl . . Intangible cultural
criterion, the classification of intangible cultural | resources
heritage, and the actual situation of districts. Lo 4

Figure 3. The Criteria Amendments in Cultural and Natural Environment [76,77,83,84].

4.2.2. The Reasons for Amending the Framework

The hierarchical framework of cultural tourism attractiveness for Chinese historic
districts was proposed based on an analysis of the literature, the experts’ input, and district
circumstances. It consisted of 2 aspects, 5 criteria, and 21 content items. Considering that the
research purpose of this article was not to attract more tourists, but to find a cultural tourism
attractiveness that could satisfy both economic development and landscape conservation,
the original aspect “marketing strategy” was deleted as a whole based on the suggestions
of the expert panel. At the same time, this result also fits Gunn’s views on marketing
as the push provided by tourist destinations, and tourism attractiveness as a pull from
tourism [53]. For the remaining two aspects, experts suggested the following: 1. The
aspects should be named in a way that could highlight their different attributes; and 2. In
order to prioritize the subjectivity of culture, “cultural environment” should be substituted
for “human environment”, with the term “natural environment” being added to cover both
the cultural and natural domains.

Physical Environment

This aspect consisted of three criteria: morphology of landscape, tourism infrastruc-
ture, and image elements of the district.

Morphology of landscape (A1): The original criterion “nature and natural resources”
could be considered as a natural landscape when the cultural connotation was not stressed.
With cultural landscape added, a complete morphology of landscape was formed [80],
which shaped tourists’ first impression of landscapes in a district. Tourism resources were
divided into eight categories: geological landscape, water scenery, biological landscape,
meteorological and climatological landscape, relics and ruins, buildings and facilities,
tourism commodities, and cultural activities [85], with the first four categories being the
natural landscape, and the last four the cultural landscape.

Tourism infrastructure (A2): As this paper focused on cultural tourism attractiveness,
the original criterion “infrastructure” was renamed “tourism infrastructure”, which in-
cluded tourist-oriented tourism facilities and resident-oriented living facilities. Sunitha
held that tourism infrastructure had four aspects: attractions, accommodation, accessibility,
and amenities [86]. Charles E. Gearing mentioned recreational and shopping facilities
as well as infrastructure, food, and shelter [87], while Kres$i¢ and Prebezac mentioned
accommodation and catering facilities [58]. Considering that the terms “recreational and
shopping facilities” and “accommodation and catering facilities” were the respective super-
sets of attractions and accommodation, the term “recreational and shopping facilities” was
used to replace “attractions infrastructure”, with “accommodation and catering facilities”
replacing “accommodation infrastructure”. To maintain consistency of terminology, this
paper uses “infrastructure” at the criteria level and “facility” at the content level.

Image elements of the district (A3): While the original criterion “building environ-
ment” only determined whether the various architectural spaces exist or not, “image
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elements of the district” pointed to the emotional attachment to the physical environment
after developing a better acquaintance and understanding of the district. Urban image
elements, e.g., paths, districts, nodes, landmarks, and edges, were the most interesting and
impressive elements in a city [81]. Such image elements were also applicable to historic
districts. As the word “district” was used as one of the urban image elements as well
as in the term “historic district”, to be more specific, the word “blocks” with a smaller
scope was used for this criterion. In addition, the overall presentation of any physical
environment was a combination of different sensory perceptions, including visual, tactile,
olfactory, and kinesthetic [82]. Cultural tourism in historic districts refers to the visual,
auditory, tactile, gustatory, and olfactory perceptions of tourists. Therefore, compared to
urban image elements, the image elements of a district here seem to add a human touch.

Cultural and Natural Environments

Since the cultural environment has both tangible and intangible qualities [73], cultural
heritage can similarly be divided into tangible and heritage with the natural environment
bearing physical characteristics (refer to the natural heritage) [18,83]. Hence, the four origi-
nal criteria can be re-organized into tangible and intangible cultural resources. According to
the experts’ suggestions, cultural resources in districts were divided into two types: those
with legal identities related to cultural heritage conservation and those without such legal
identities. The connotation referred to the corresponding values of “cultural and natural
heritage” and “intangible cultural heritage” [83,88], and the forms were summarized from
the three classifications of product technology innovation [89].

Tangible cultural resources (B1): Considering that there were both cultural relics and
non-cultural relics in historic districts, and cultural heritage was divided into monuments,
groups of buildings, and sites [84], these three types of heritage were integrated with
movable cultural relics, immovable cultural relics, and related traditional artifacts and
places, and their names modified or their meanings expanded [76,77]. Hence, the artifacts,
buildings, and cultural and social fields can be derived. Apart from cultural heritage, world
heritage also includes natural heritage, mixed cultural and natural heritage, and cultural
landscapes (a special category) [83], which jointly contribute to the landscape features.

Intangible cultural resources (B2): The contents of this criterion were derived mainly
by integrating the actual situation of districts and the relevant references (including the
classification of intangible cultural heritage and the presentation of intangible culture).
“Narratives and memories” was a combination of the UNESCO and Taiwanese definitions
of oral traditions [88,90]; “ Cultural activities” was a combination of traditional perform-
ing arts, performing arts, rituals, and festive events [88,90]; “Industrial culture activities”
was a combined presentation of the cultural and creative industries and the traditional
industries [91,92]; “Characteristic cultural manifestations” were the combination of var-
ious traditional cultural manifestations, traditional craftsmanship, folklore, traditional
knowledge and practices, oral expressions—including language as a vehicle for intangible
cultural heritage, social practices, traditional craftsmanship, and knowledge and practices
concerning nature and the universe [77,88,90]; “Residents’ images” was a combination of
resident’s participation, preservation awareness, residents’ consensus, and a manifestation
of values [93,94]; “District services” was a combination of the contents related to tourism
and public services [95,96].

4.2.3. The Amended Framework

Following the first round of semi-structured questionnaires and interviews, a frame-
work as shown in Tables 5 and 6, was proposed after consolidating the expert inputs.
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Table 5. Description of revised framework aspects.

Aspects Definition References
a. The hardware environment allows historic districts to develop attractive cultural
A tourism and to emphasize denotation-based attractiveness.
. . . . o . [5,72-74]
Physical environment b. This aspect includes three criteria: morphology of landscape, tourism

infrastructure, and image elements of the district.

a. This aspect is the software environment where historic districts develop cultural
tourism attractiveness and emphasize the connotation-based attractiveness.

b. It includes two criteria: tangible and intangible cultural resources shaped in the
B context of traditional culture and those shaped in the context of innovative culture.

Cultural and natural environment c. Tangible and intangible cultural resources can be divided into two types: those
with legal identities related to cultural heritage conservation and those without such

legal identities. Their connotation is the value in conservation, history, art, science,

aesthetics, folklore, ethnography, anthropology, etc.

[5,18,72-74,83,88,89]

Table 6. Description of the revised framework criteria.

Description of the Revised Framework Criteria in the Case Study of

Description of the Revised Framework Criteria the Dadaocheng Historic District

Criteria Definition Items Landscapes Description

Al Al-1
Morphology of Landscape: Natural Landscape: A landscape composed of
Landscape of the district that can  different forms of natural features, including Trees down the street of This is a biological
be directly captured by peoplein  geological landscape, water scenery, biological Sec. 1, Dihua St. landscape
or outside the district. It contains landscape, and the meteorological and

the following two items [75,80,85]. climatological landscape.
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Table 6. Cont.

Description of the Revised Framework Criteria

Description of the Revised Framework Criteria in the Case Study of
the Dadaocheng Historic District

Criteria

Definition

Items Landscapes Description

Al
Morphology of Landscape:
Landscape of the district that can
be directly captured by people in
or outside the district. It contains
the following two items [75,80,85].

Al1-2
Cultural Landscape: Scenic landscape formed
under the long-term influence of human
activities on the natural environment, including
relics and ruins, buildings and facilities,
tourism commodities, and cultural activities.

This is a tourist
commodity landscape

Diversified commodities in
the Art Yard.

A2
Tourism Infrastructures: Tourism
infrastructure refers not only to
the material conditions created for
the tourism industry, but also the
public utilities and facilities of
modern life shared by residents
and tourists, which cover the
following four segments
[58,75,86,87].

A2-1
Recreational and Shopping Facilities: the
collective term for a wide range of tourism,
leisure and shopping facilities, such as the
scenic spot itself (including a viewing deck or
viewing area), its auxiliary facilities, including
sports, shopping, and entertainment facilities.

Double 8—Rock Climbing

Center. == This is a sports facility

A2-2
Accommodation and Catering Facilities refer to
the various facilities that provide
accommodation and catering for tourists, such
as hotels, inns, camps, restaurants, breakfast
shops, etc.

This is a catering
facility

The Carp—Specialty
restaurant.
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Table 6. Cont.
Description of the Revised Framework Criteria Description of the Revised Framewo.rk C'l‘ltEI:Ia in the Case Study of
the Dadaocheng Historic District
Criteria Definition Items Landscapes Description
A2-3
. Public bicycl 1 .
Accessibility Facilities are the various ublic l.)lcyc e renfa This is an accessibility
. . . ) system in front of the o
transportation facilities that bring tourists to Dadaochene Theatre facility
A2 the district, such as vehicles, roads, ships, etc. & ’

Tourism Infrastructures: Tourism
infrastructure refers not only to
the material conditions created for
the tourism industry, but also the
public utilities and facilities of
modern life shared by residents
and tourists, which cover the
following four segments

[58,75,86,87].

A2-4

Amenity Facilities: a series of infrastructures to
support life in the neighborhood and provide
convenience for tourists, such as home facilities,

Visitor Information Center.

public facilities, communication facilities, and

security facilities.

This is a public service
facility

A3

Image elements of the district:
Image elements of the district refer
to the interesting and impressive
elements located in the district
that can be perceived by people
after becoming familiar with the
environment. These elements are
recognizable and constitute an

A3-1

Paths refer to the identifiable, continuous and
directional street network in a historic district.

The long main
street—Dihua St.

They are usually roads with defensive, life,
sacrificial, leisure, fengshui and other image

features or functions;

important part of the district space

cognition. They cover the

following five segments [75,81,82].

This is an identifiable
element
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Description of the Revised Framework Criteria Description of the Revised Framewo.rk C.l‘ltEIzla in the Case Study of
the Dadaocheng Historic District
Criteria Definition Items Landscapes Description
A3-2
Blocks: the contents in blocks establish
different continuity features according to the

different themes. Themes are usually related to

the division of blocks, such as ancient place

names, district functions, administrative
management, topographical features, street

The area with most
Chinese medicine shops in

This is a characteristic
element of specialist
Dihua St. product sales
nodes, architectural styles, residents” ancestral
homes, and marriage relations.
A3
Image elements of the district: . A3f3 .
Image elements of the district refer Nodes refer to the junctions of traffic routes or
to the interesting and impressive the gathering points for district activities. A
elements located in the district node is usually a public social or cultural space,
that can be perceived by people such as the space formec% by intersecting roads. Trafflc node befcween This is a junction node
after becoming familiar with the It can also be a gathering point or an area Dihua St. and Minsheng of traffic routes
environment. These elements are enclosed by buildings and their auxiliary West Road.
recognizable and constitute an spaces, such as parks, rings, temples and
important part of the district space ancestral halls as well as their auxiliary spaces,
cognition. They cover the and famous ancient trees and their auxiliary
following five segments [75,81,82]. spaces.

A3-4
Landmarks are buildings or natural objects in a . .
district with high popularity which are highly Reservist Counseling
. . Centre of the Datong
representative or commemorative, such as District
temples, ruins, monuments, and department ’
stores.

This is a representative
architectural element
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Table 6. Cont.
Description of the Revised Framework Criteria Description of the Revised Framewo.rk C'l‘ltEI:Ia in the Case Study of
the Dadaocheng Historic District
Criteria Definition Items Landscapes Description
A3
Image elements of the district:
Image elements of the district refer
to the interesting and impressive A3-5

elements located in the district
that can be perceived by people
after becoming familiar with the
environment. These elements are
recognizable and constitute an
important part of the district space
cognition. They cover the
following five segments [75,81,82].

Edges refer to the boundary that separates the
district from the surroundings. Edges are
normally visible and continuous; they can be
roads or boundary signs, or mountains, waters,
bridges, walls, plants, archways, and temples.

Taipei Bridge.

It is a boundary
element.

Bl
Tangible cultural resources:
Tangible cultural resources: the
values, characteristics or

significance demonstrated by the
tangible cultural resources in the
district, which cover the following

four segments [76,77,83,84].

B1-1
Artifacts: human-made artifacts other than
buildings and spaces, such as inscriptions,
sculptures, books, calligraphy, paintings, and

Inscriptions in the Xia-Hai
City God Temple.

This is a stone
inscription that
demonstrates cultural

items that are connected to celebrities. connotations
B1-2 This is a group of
Buildings: a single building or a group of J°asroup
- . . buildings that
buildings, such as architectural patterns, styles, Ten Joined Townhouses.
; - demonstrates cultural
materials, and buildings that are connected .

connotations.

to celebrities.
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Description of the Revised Framework Criteria Description of the Revised Framewo.rk C.l‘ltEIzla in the Case Study of
the Dadaocheng Historic District
Criteria Definition Items Landscapes Description
B1-3
Cultural and Social Fields are fields (including
those existing in the past, those that still exist . .
e . . . Th 1 1 fiel
today, and those newly emerging) that provide The former site of 1518 raoiu t;;a}[ feld
spaces for regular or irregular cultural or social Yung-le-tso the former demoistraPt)es cultural
B1 activities, such as cultural and social spaces theater. connotations

Tangible cultural resources:
Tangible cultural resources: the
values, characteristics or
significance demonstrated by the
tangible cultural resources in the
district, which cover the following
four segments [76,77,83,84].

that carry various intangible cultural resources,
archaeological sites, and fields that are
connected to celebrities.

B1-4
Landscape Features refers to connotations
demonstrated by natural or cultural landscapes,
such as natural areas, special topography,
geological phenomena, rare minerals, plants,
animals, and landscape formed under the
long-term interactions between humans
and nature.

This is a cultural

Qilou passages in Dihua landscape that
St. demonstrates cultural
connotations.
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Table 6. Cont.

Description of the Revised Framework Criteria in the Case Study of

Description of the Revised Framework Criteria

the Dadaocheng Historic District

Criteria

Definition Items

Landscapes

Description

B2 Intangible cultural resources:
Intangible cultural resources refers
to the values, characteristics or
significance demonstrated by the
intangible cultural resources in a
district, which are usually
behaviors or manifestations of
special or important significance
to the inheritance of traditional
culture or the fusion of old and
new cultures in the district. The
activity-related content can be
divided into the following types:
non-governmental, governmental,
and jointly run. Intangible cultural
resources include six segments as
follows [77,88,90-96].

B2-1
Narratives and memories refer to the stories

told by residents in the district. The types of Stories about the musician

It is a historic stories
that demonstrates the

stories include historic tales, historic events, Li Lim-Chhiu. cultural connotations.
myths, legends, and fables.
B2-2
Cultural activities reference the various This is a folk activity
performances or folklore activities held to pass God Folk Festival. that demonstrates

on or illustrate the district culture, such as
dramas, rituals, and theme performances.

cultural connotations.

B2-3
Industrial culture activities reference the
various industrial activities held to pass on or
illustrate industries in the district, such as
traditional industrial shows, traditional
industry innovation competitions, industrial
experience activities, and cultural and creative
product activities.

Harvest Festival activities.

An industrial culture
activity for inheritance
and innovation that
demonstrates cultural
connotations.
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Table 6. Cont.

Description of the Revised Framework Criteria

Description of the Revised Framework Criteria in the Case Study of
the Dadaocheng Historic District

Criteria Definition

Items Landscapes Description

B2-4
Characteristic cultural manifestations refer to
the various concrete or abstract cultural
manifestations that have been passed on by
residents from generation to generation, are
generally accepted by residents, or are closely
related to the life of residents, such as language,
writing, food, music, dance, technology,
B2 knowledge, management, festivals, local

Intangible cultural resources: beliefs, lifestyle, and social networks.

This is traditional
craftsmanship that
demonstrates cultural
connotations.

Traditional tailoring
techniques.

Intangible cultural resources refers
to the values, characteristics or
significance demonstrated by the
intangible cultural resources in a
district, which are usually
behaviors or manifestations of
special or important significance
to the inheritance of traditional
culture or the fusion of old and
new cultures in the district. The
activity-related content can be
divided into the following types:

B2-5
Residents’ images refer to the collective image
of residents when participating in political,
economic, and cultural activities, such as
district identity, service awareness, cultural
conservation awareness, environmental
protection awareness, spiritual features,
friendliness, social inclusiveness, residents’
consensus, social participation, and
social values.

This demonstrates a
district identity with

The pride of residents.
cultural connotations.

non-governmental, governmental,

and jointly run. Intangible cultural

resources include six segments as
follows [77,88,90-96].

B2-6
Service refers to the various services to address
the parallel needs of residents and tourists,
such as a tourism information service, tourism
public security service, tourism social service
functions, a tourism environment service,
tourism elements assurance service, tourism
commercial service, and domestic services
for residents.

Traditional costume

experience. a tourism commercial

service
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4.2.4. The Modified Delphi Decision-Making Results

After seventeen experts rated the hierarchical framework, the following results were
obtained (refer to Table 7).

Table 7. Necessity of Criteria Rating Statistics (Data source: organized in this research).

Quartile
Criteria Deviation Average Median Mode Maximum Minimum
(QD)
A1l Morphology of 05 565 6 6 6 5
landscape
A2 Tourism 0.5 5.29 5 5 6 4
infrastructure
A3 Image
elements of the 0.5 541 6 6 6 3
district
B1 Tangible 05 5.71 6 6 6 5
culture resources
B2 Intangible 05 5.59 6 6 6 4

culture resources

As can be seen, all five criteria had a QD of 0.5, which was less than 0.6, indicating
that a high consensus was reached. Such a consensus was reached at the first scoring in
Round 2 for two reasons: adequate communication between the author and the experts
and the use of few criteria. In other words, the amended hierarchical framework of cultural
tourism attractiveness for Chinese historic districts was the final one.

5. Case Study

Located in the old city of Taipei, the Dadaocheng Historic District is a Chinese historic
district popular with tourists where the culture and landscape have been relatively well
preserved, the cultural and creative industries and the district rejuvenation have been
closely integrated. In particular, Dihua Street is the highlight of the district and an ideal
destination for cultural tourists. Therefore, the Dadaocheng Historic District was chosen as
a typical case for studying the cultural tourism attractiveness of Chinese historic districts.

The author took the contents in the hierarchical framework of tourism attractiveness
for Chinese historic districts as the basis for observation in the Dadaocheng Historic District
and obtained the following results (refer to Table 6).

As shown in Table 6, the landscapes in the pictures correspond to the physical envi-
ronment and the cultural and natural environment of the Dadaocheng Historic District.
Therefore, each picture represents a landscape and corresponds to a content of the frame-
work. There are many specific manifestations of each landscape, and photos are just one of
them. And each landscape has many specific forms of expression, and the landscape in each
photo is just one of them. Take the public bicycle rental system in front of the Dadaocheng
Theatre as an example. It is just one of the accessibility facilities in the Dadaocheng Historic
District. The landscapes formed by the MRT (Mass Rapid Transit) system and the public
bus system also belong to landscapes of accessibility facilities.

It can be seen that many landscapes are directly related to tourism. Therefore, tourism
development has a significant impact on the landscape of the tourist destination [97].
In brief, through the specific case analysis of the Dadaocheng historic district, the basic
method of applying the hierarchical framework has been introduced. Of course, every
landscape is only one of the specific manifestations of related contents in the hierarchical
framework, and districts have different actual situations, the same content in different
historic streets may correspond to different landscapes.
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6. Conclusions and Suggestions

This section consists of two parts: conclusions and suggestions. The former covers the
origin of the research, research findings, research contributions, and the limitations of this
research; the latter makes proposals for follow-up research to address the above limitations.

6.1. Conclusions

Chinese are located in almost every continent of the world. As long as it is a place
where there are Chinese people, it usually forms a district with Chinese characteristics. As
an important part of the Chinese cultural heritage, Chinese historic districts showcase the
history and culture of the Chinese, and attract many tourists. How to balance the relation-
ship between landscape conservation and tourism development, and how to demonstrate
the value of heritage in the sustainable development perspective, is a problem worthy of
much thought. This is also the reason why this paper selects Chinese historic districts as
the research object.

This paper takes expert interviews and structural observation as the research method
to explore the cultural tourism attractiveness of Chinese historic districts and comes up
with two findings. First, the redefinition of a Chinese Historic District is made by com-
bining the two concepts of Chinese district and historic district, and the redefinition of
cultural tourism attractiveness is made by combining the two concepts of cultural tourism
and tourism attractiveness. The former is a space formed by one or more main streets
and subsidiary alleys and lanes, including those with legal identities related to cultural
heritage conservation and those without such legal identities. The difference between Chi-
nese historic districts and non-Chinese historic districts lies in their different geographical
locations: that is, Chinese historic districts generally exist in mainland China, Hong Kong,
Macau, and Taiwan as well as overseas Chinatowns; in essence, different cultural styles
contribute to the difference. Chinese historic districts are distinguished by the congregated
settlement of Chinese, the numerous Chinese-style buildings, Chinese signs, and Chinese
restaurants along with the strong atmosphere of Chinese folk customs and festivals, which
manifest the “distinctive characteristics of Chinese culture”. The latter is different from the
general tourism attractiveness. Cultural tourism attractiveness is developed under the joint
action of tourists’ cultural motivation and the cultural resources in the tourist destination.
Culture is the bridge that connects the two, and it is also the source and core of cultural
tourism attractiveness. Second, a hierarchical framework of cultural tourism attractiveness
for Chinese historic districts is produced, which takes the physical environment and the
cultural and natural environments as the aspects and the morphology of landscape, tourism
infrastructure, image elements of the district, and tangible and intangible cultural resources
as the criteria, and 21 elements including natural landscape and cultural landscape as the
contents. Reflecting on the prototype framework, the reason for the deletion for the aspect
of marketing strategy is likely to be that tourism attractiveness added with an external
force such as promotion and marketing is extra tourism attractiveness: that is, the cultural
tourism attractiveness referred to the direct relationship between the tourism resources in
the districts and the cultural needs of tourists. The biggest difference between this frame-
work and a general tourism attractiveness framework is that it not only makes the cultural
position more prominent, but more importantly, it considers issues from the perspective of
tourism development whilst standing for sustainable development. Therefore, it has well
balanced the relationship between tourism development and landscape conservation, and
fully considered the interests of the four main participants in the development of districts,
including cultural and historic practitioners, district delegates, tourism practitioners, and
planning and operating personnel. At the same time, the framework provides a list of
initial elements for the observation, understanding, and evaluation of the cultural tourism
attractiveness of Chinese historic districts under the premise of landscape conservation.

The contributions of this research are mainly reflected in two areas. In theory, the
redefinitions of “Chinese historic district” and “cultural tourism attractiveness” help to
clarify the scope and meaning of the two terms, while the establishment of the hierarchical
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framework outlines the components of cultural tourism attractiveness for Chinese historic
districts in a systematic way. In practice, this framework provides a theoretical reference
for the coordinated development of the economy and culture when authorities at different
levels are making plans to improve cultural tourism attractiveness and to support the
landscape conservation of Chinese historic districts.

Subject to the constraints of the research approach, research method, and reference
data, this research has the following two limitations: first, the interactions among the criteria
of cultural tourism attractiveness as applied to the Dadaocheng Historic District and the
source of the interactions are not identified; second, the importance and performance of
the various criteria of the Dadaocheng Historic District have not been obtained.

6.2. Suggestions

In order to further improve the researchers on this topic and provide follow-up re-
searches with clearer thoughts and references, this paper makes the following suggestions:

A. Explore the interactions among the criteria of this hierarchical framework in spe-
cific Chinese historic districts, find out the source of the interactions, and plot a
causal diagram;

B.  Analyze the importance and performance of each criterion of this hierarchical frame-
work in specific Chinese historic districts, and plot an Importance-Performance Anal-
ysis (IPA) diagram.
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