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Note: In the cases where an indicator was repetitively addressed within 

single document, all references were not recorded.

TTC Chief Executive 

Officer’s Report - May 

2016 Update

TTC: Five Year Corporate 

Plan 2013 - 2017

TTC Ridership Growth 

Strategy (2003) 

TTC Annual Report 2015 TTC Customer Satisfaction 

Survey 2013

TTC Sustainability Report 

2013

TTC Environmental Plan 

(2007)

TTC: 2014-2018 TTC Multi-Year 

Accessibility Plan (2014)

TTC Accessibility Plan 

Status Report 2016

TTC and City of Toronto: Toward a 

Policy Framework for Toronto 

Transit Fare Equity

EN1-1 GHG emissions (decrease) 2 (p.4, 5); 1 (p.11, 40) 2 (p.2, 3); 1 (p.4, 6)

EN1-2 Air pollution (PM, NOx, SOx, O3) (decrease) 2 (p.4, 5, 41) 2 (p.2, 3, 5, 6); 1 (p.4)

EN1-3 Noise pollution (decrease) 1 (p.39) 2 (p.11, 13)

EN1-4 Use of renewable energy (increase) 1 (p.39)

3 (p.1, 2, 6, 8, 9); 2 (p.3); 1 

(p.4)

EN1-5 Use of innovative technology (increase) 1 (p.41); 2 (p.42) 3 (p.1, 5, 7, 13); 2 (p.2, 8, 13)

EN2-1 Emissions per passenger (decrease) 1 (p.11, 40, 42) 1 (p.7)

EN2-2 Efficient energy use (increase) 1 (p.1) 1 (p.11, 39) 2 (p.1, 2, 3, 5, 8); 3 (p.7)

EN2-3 Amount of waste (decrease) 1 (p.32) 1 (p.11) 1 (p.39); 2 (p. 43)

3 (p.1, 7, 11); 2 (p.3, 12); 1 

(p.4, 10)

EN3-1 Preservation of open land and natural areas (increase) 3 (p.44)

EN3-2 Transit oriented development (increase)

1 (p. E-1, E-6); 2 (p.E-2, E-

6, E-7, 3, 15, 30) 1 (p.4, 5) 1 (p.4); 2 (p.5)

EN4-1 Vulnerability and risk assessment (increase) 2 (p.20) 3 (p.22, 40) 1 (p.1, 3, 10); 2 (p.11)

EN4-2 Vulnerability and risk contingency (increase) 2 (p.20); 1 (p.43); 3 (p.20) 1 (p.18) 2 (p.22, 35); 1 (p.39); 3 (p.40) 3 (p.10)

SO1-1 Proximity to service (increase) 1 (p.5,18); 2 (p.5) 1 (p.1) 2 (p.5, 16, 21, 24) 2 (p.4) 2 (p.1, 4)

SO1-2 Service frequency (increase) 3 (p.21) 3 (p.E-5); 2 (p.27) 1 (p.5); 2 (p.12); 3 (p.5) 1 (p. 28) 2 (p.4) 2 (p.12, 16) 2 (p.15)

SO1-3 Travel time (decrease) 1 (p.20, 21); 2 (p.21) 2 (p.9, 23); 1 (p.41)

1 (p.E-1, E-5, 5, 6, 7); 2 

(p.E-6, E-7, 3, 7-8, 29, 30) 1 (p.5, 18); 2 (p.12) 1 (p.4); 2 (p.9) 2 (p.8, 25, 32) 1 (p.5) 1 (p.25) 1 (p. 4)

SO1-4 Multi-modality (increase) 1 (p.22) 1 (p.3) 1 (p.7) 2 (p.5)

SO1-5 Inter-modality (increase) 1 (p.3); 2 (p.7) 1 (p.E-9); 2 (p.28-29) 2 (p.6) 1 (p.8) 3 (p.5) 3 (p.21); 1 (p.26) 3 (p.14)

SO1-6 Access with disabilities (increase)

1 (p.3, 11, 21, 48); 2 (p.21); 

3 (p.22, 57) 2 (p.30, 33, 43); 1 (p.41) 2 (p.11) 2 (p.15) 1 (p.4) 1 (p.7); 3 (p.28, 29) 3 (p.1-) 3 (p.1-)

SO2-1 Share of income used on PT (decrease) 1 (p.24)

1 (p. Exhibit E1, E-5, E-9, 5, 

8, 40-44, Appendix E) 2 (p.20) 2 (p.1-)

SO2-2 Attention to the elderly, young, and low-income (increase) 1 (p.74)

2 (p.E-5, 8); 1 (p.8, 40-44,  

Appendix E) 3 (p.5)

2 (p.3, 26, 30); 1 (p.4, 19); 3 (p.5, 

16) 2 (p.20) 2 (p.1-); 3 (p.5, 7)

SO3-1 Traffic accidents and injuries (decrease) 3 (p.3); 1 (p.9, 14) 1 (p.3, 7, 28); 2 (p.20, 43) 1 (p.E-1, 2); 1 (p.11-12) 1 (p.5) 1 (p.11, 35); 2 (p.36-37) 1 (p.7) 1 (p.3)

SO3-2 Feeling of safety (increase) 1 (p.21) 3 (p.39) 2 (p.11-12) 1 (p.4); 2 (p.10) 1 (p.31); 3 (p.37) 1 (p.15)

SO4-1 Improved environmental health (increase) 1 (p.35)

SO4-2 Improved individual health (increase) 1 (p.6)

SO5-1 Timely service information available (increase) 1 (p.i, 21)

2 (p.23, 29, 34, 42); 3 (p.24, 

39) 1 (p.2, 46); 2 (p.11) 1 (p.18) 1 (p.4); 2 (p.9) 2 (p.25, 32)

2 (p.4); 1 (p.15); 3 (p.16, 17, 29, 

30) 2 (p.1); 3 (p.18)

SO5-2 Personal journey planner available (increase)

SO5-3 Transparency in decision-making (increase) 1 (p.i); 2 (p.1, 21)

2 (p.1, 12, 22, 34, 43); 1 

(p.3, 38, 42) 2 (p.10, 32); 3 (p.16, 26) 1 (p.2)

SO6-1 User satisfaction (increase) 1 (p.i); 3 (p.3); 2 (p.20, 21)

1 (p.1, 3, 17, 23, 38, 41, 43); 

2 (p.9, 22, 28, 34) 1 (p.1, 7); 2 (p.11) 2 (p.6, 12, 14) 2 (p.3, 9, 24) 2 (p.17, 25, 30, 31)

SO6-2 Active promotion to non-users (increase) 1 (p.E-5, E-6, 2, 6, 12, 52)

SO6-2 Service reliability (increase)

3 (p.5-, 24, 26-34, 38-41); 2 

(p.21, 48, 56)

1 (p.3, 15, 41); 2 (p.7, 9, 28, 

41, 43)

1 (p.E-1, E-9, 5, 7); 2 (p.2, 

11, 30)  2 (p.6, 14) 1 (p.8); 2 (p.30) 1 (p.5) 1 (p.11, 22); 2 (p.14, 26)

SO7-1 Public participation (increase) 3 (p.21,22)

1 (p.7, 15, 22); 3 (p.22, 38); 

2 (p.34, 43) 1 (p.15, 20); 3 (p.20, 47-50) 3 (p.11, 16) 2 (p.4); 3 (p.6-7)

SO7-2 Regional cooperation (increase) 3 (p.1, 8, 73) 3 (p.22, 30); 2 (p.33) 1 (p.1) 2 (p.6, 14) 1 (p.12) 2 (p.4-5) 2 (p.3); 3 (p.44) 1 (p.2, 6); 2 (p.8)

SO7-3 Commitment to long-term plans (increase)

1 (p.59) 1 (p.1); 2 (p.32)

1 (p.E-2, 2); 2 (p.E-9, 3, 12, 

40) 1 (p.11) 2 (p.1, 4, 15, 19); 3 (p.13) 2 (p.2)

EC1-1 State funding and subsidies (increase) 1 (p.2, 45, 48); 3 (p.9) 2 (p.1, 32) 1 (p.E-1, E-2, 2, 23)  1 (p.24-); 3 (p.5, 12, 14) 1 (p.11, 62) 3 (p.4) 1 (p.4, 32); 2 (p.19)

EC1-2 Fare revenue (increase) 1 (p.5, 9, 45, 42, 48) 2 (p.23, 32) 1 (p.E-2, 23) 1 (p.5, 24-) 1 (p.11, 63) 1 (p.33) 1 (p.5)

EC1-3 Budget deficit (decrease) 1 (p.45, 47) 1 (p.E-9) 1 (p.24-); 2 (p.55) 1 (p.11) 1 (p.32)

EC2-1 High ridership (increase)

3 (p.3, 46, 48); 1 (p.9, 1, 18, 

19, 45) 1 (p.1, 40); 2 (p.30)

2 (p.E-1, Exhibit E1, E-9, 2, 

3); 3 (p.E-5, E-6) 1 (p.4); 2 (p.5, 12) 2 (p. 59, 62) 2 (p.1, 4, 5) 2 (p.9); 1 (p.19) 1 (p.15)

EC2-2 System capacity (increase) 2 (p.22)

1 (p.1, 17); 2 (p.12, 30, 38, 

43); 3 (p.28, 30, 31)

2 (p. Exhibit E1, E-5, E-9, 

29); 3 (p.E-11); 1 (p.7) 2 (p.4, 14); 3 (p.5) 3 (p. 59-61) 2 (p.7) 2 (p.10) 1 (p.10); 2 (p.15)

EC2-3 Investment cost-efficiency (increase) 1 (p.51-56) 1 (p.30, 31) 1 (p.E-5, 23) 1 (p.31-)

EC2-4 Operating cost-efficiency (increase) 1 (p.5, 9) 1 (p.32); 2 (p.41) 1 (p.E-1, 4, 23)  1 (p.24-) 1 (p.11, 63) 1 (p.33)


