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Note: In the cases where an indicator was repetitively addressed within 

single document, all references were not recorded.

HSL Perussopimus 

(2012) (HSL Treaty, 

2012)

HSL Moves us all, 

2014 (HSL liikuttaa 

meitä kaikkia)

HSL Strategy 2025 and 

background material, 2014 

(HSL Toimintastrategia 2025 

ja tausta-aineisto)

HLJ 2015 Public transport 

strategy, 2014 (HLJ 2015 

Joukkoliikennestrategia)

Helsinki Region Transport 

System Plan HLJ 2015, 2015 

(Helsingin seudun 

liikennejärjestelmäsuunnite

lma HLJ 2015)

Public Transport Planning 

Guidelines for HSL’s 

Transport Services, 2016 

(Joukkoliikenteen 

suunnitteluohje HSL-

liikenteessä)

HSL Annual report 2015, 

2016 (HSL Vuosikertomus 

2015)

HSL’s public transport 

customer satisfaction 

survey, autumn 2015, 

2016 (HSL:n 

joukkoliikenteen 

asiakastyytyväisyystutki

mus, syksy 2015)

HSL Quality and 

environmental policy, n.d. 

(HSL:n laatu‐ ja 

ympäristöpolitiikka)

Sustainable mobility, 2015 

(Viisas liikkuminen: Kestävät 

liikkumisvalinnat)

Environmental report 2014, 2015 

(Ympäristöraportti 2014)

EN1-1 GHG emissions (decrease) 1 (p.3); 2 (p.32) 1 (p.2); 2 (p.7, 10) 1 (p.15); 2 (p.19) 1 (p.15) 2 (p.5, 6, 18); 3 (p.20) 2 (p.1)

1 (p.1, 11, 13, 15, 34, 42); 2 

(p.2, 19, 60) 2 (p.2, 13); 3 (p.4, 8)

EN1-2 Air pollution (PM, NOx, SOx, O3) (decrease) 1 (p.15); 2 (p.94) 2 (p.9); 3 (p.20) 1 (p.11) 1 (p.4); 3 (p.8, 9, 10)

EN1-3 Noise pollution (decrease) 2 (p.33) 2 (p.iii, 62); 1 (p.30) 1 (p.15, 34) 3 (p.11)

EN1-4 Use of renewable energy (increase) 1 (p.4); 2 (p.32) 1 (p.5) 2 (p.68) 3 (p.20) 2 (p.2, 5, 8); 3 (p.4, 6, 7, 9)

EN1-5 Use of innovative technology (increase) 1 (p.4) 1 (p. 4, 5) 2 (p.19, 25) 2 (p.33, 67); 3 (p.68) 2 (p.6); 3 (p.9, 20)

1 (p.4); 2 (p.5, 6, 7, 13); 3 (p.7, 8, 

9)

EN2-1 Emissions per passenger (decrease) 1 (p.20); 2 (p.84) 1 (p.24) 2 (p.6, 8); 1 (p.7)

EN2-2 Efficient energy use (increase) 2 (p.5, 24) 1 (p.11) 1 (p.2, 4); 3(p.4); 2 (p.5, 7)

EN2-3 Amount of waste (decrease) 1 (p.12)

EN3-1 Preservation of open land and natural areas (increase) 2 (p.5) 1 (p.30) 1 (p.15, 34)

EN3-2 Transit oriented development (increase) 2 (p.3) 1 (p.2, 7); 2 (p.4, 9) 2 (p.14, 25, 27); 3 (p.47) 2 (p. ii, 15, 16, 36, 49) 2 (p.5, 31); 3 (p.6) 1 (p.20) 2 (p.5, 13)

EN4-1 Vulnerability and risk assessment (increase) 1 (p.4) 2 (p.5)

EN4-2 Vulnerability and risk contingency (increase) 1 (p.4) 2 (p.56) 2 (p.5, 13); 3 (p.11)

SO1-1 Proximity to service (increase) 1 (p.4) 2 (p.,29, 47) 1 (p.21, 24, 43) 1 (p.10, 12, 17, 24) 2 (p.20)

SO1-2 Service frequency (increase) 1 (p.8) 2 (p.20, 26, 33, 46, 47)

2 (p.ii, 43); 1 (p.21, 24); 3 

(p.44) 3 (p.11); 1 (p.12, 17, 23) 1 (p.8) 2 (p.20) 1 (p.13)

SO1-3 Travel time (decrease)

1 (p.15, 20); 2 (p.17, 26, 29, 

33, 35, 47) 1 (p.ii, 18); 2 (p.44) 1 (p.13, 26, 27) 2 (p.4, 8) 1 (p.18)

1 (p.15, 20, 56, 60); 2 (p.20, 

64) 2 (p.6); 1 (p.13)

SO1-4 Multi-modality (increase) 1 (p.4) 1 (p.14); 2 (p.25, 35, 39, 46) 2 (p.ii); 3 (p.67) 1 (p.12, 18) 3 (p.21) 3 (p.14)

SO1-5 Inter-modality (increase) 1 (p.3) 1 (p.2); 1 (p.4, 7); 2 (p.9)

2 (p.12, 17, 20, 22, 25, 45); 3 

(p.41)

2 (p.ii, 37, 43); 3 (p.43, 52, 

67) 1 (p.10, 13); 2 (p.12) 3 (p.4, 6, 8) 1 (p.12, 17) 1 (p.1) 1 (p.18, 26, 36) 2 (p.14)

SO1-6 Access with disabilities (increase) 1 (p.8) 1 (p,27); 2 (p.39) 2 (p.ii ,37) 1 (p.12, 25); 2 (p.29) 3 (p.14) 1 (p.26)

SO2-1 Share of income used on PT (decrease) 1 (p.3) 1 (p.2); 1 (p.4, 7, 10) 1 (p.17, 46); 2 (p.24) 1 (p.18, 30); 2 (p.43) 1 (p.20 1 (p.1) 1 (p.1, 29) 1 (p.4)

SO2-2 Attention to the elderly, young, and low-income (increase) 1 (p.4) 2 (p.39) 1 (p.48, 96) 1 (p.12, 22) 3 (p.21) 3 (p.15)

SO3-1 Traffic accidents and injuries (decrease) 1 (p.5) 1 (p.27) 1 (p.ii, 15); 2 (p.35, 62) 1 (p.16, 20) 2 (p.10); 1 (p.14)

SO3-2 Feeling of safety (increase) 1 (p.3, 4, 30) 1 (p.27) 1 (p.ii, 30) 1 (p.23) 1 (p.17)

SO4-1 Improved environmental health (increase) 1 (p.4) 1 (p.4)

SO4-2 Improved individual health (increase) 1 (p.4) 1 (p.18, 35, 48); 2 (p.58)

1 (p.1, 2, 15, 16, 34); 2 (p.17, 

25, 42)

SO5-1 Timely service information available (increase) 1 (p.3) 1 (p.2); 2 (p.4, 5, 8); 1 (p.7) 2 (p.17, 19, 25, 46)

3 (p.ii, 56); 1 (p.25, 30); 2 

(p.36, 56) 3 (p.4, 11, 14); 1 (p.10) 1 (p.25, 36) 1 (p.1) 3 (p.12)

SO5-2 Personal journey planner available (increase) 1 (p.4) 1 (p.25) 1 (p.30) 3 (p.14) 1 (p.2, 31, 44)

SO5-3 Transparency in decision-making (increase) 1 (p.6) 1 (p.20)

SO6-1 User satisfaction (increase) 1 (p.4, 28) 1 (p.4); 2 (p.4) 1 (p.14)

2 (p.4, 10, 14); 3 (p.5); 1 

(p.6) 2 (p.14, 19)

SO6-2 Active promotion to non-users (increase) 2 (p.9) 1 (p.44); 2 (p.58) 3 (p.21) 1 (p.21, 60); 2 (p.47, 50, 63) 1 (p.2); 2(p.4, 14); 3 (p.15)

SO6-2 Service reliability (increase) 1 (p.3, 7, 29) 1 (p.2); 1 (p.6); 2 (p.8) 2 (p.17, 27); 3 (p.33) 2 (p.56) 1 (p.10); 2 (p.13) 3 (p.4, 22); 2 (p.10) 1 (p.17, 27); 2 (p.29) 1 (p.1) 2 (p.20)

SO7-1 Public participation (increase) 1 (p.4) 1 (p.5, 8, 9) 1 (p. 3, 6) 1 (p.29) 1 (p.5); 1 (p.10) 1 (p.11)

SO7-2 Regional cooperation (increase) 1 (p.1, 2) 1 (p.12); 2 (p.13) 1 (p. 4)

2 (p. i, 19, 23, 24, 45); 3 

(p.33)

3 (p.iii, 45-47, 65); 2 (p.4, 

18, 33) 1 (p.9) 3 (p.5, 6) 1 (p.31) 1 (p.13); 2 (p.14)

SO7-3 Commitment to long-term plans (increase) 1 (p.3) 1 (p. 11) 2 (p. i, 12); 3 (p.29) 2 (p.14, 18, 67) 1 (p.10) 1 (p.13)

EC1-1 State funding and subsidies (increase) 1 (p.2, 3, 10) 1 (p.3, 18) 1 (p.2); 1 (p.4) 1 (p.20); 2 (p.46)

1 (p.iii); 2 (p.26, 37, 54); 3 

(p.38-42) 1 (p.15) 2 (p.26) 1 (p.1)

EC1-2 Fare revenue (increase) 1 (p.10) 1 (p.18) 2 (p.4) 1 (p.39); 2 (p.41, 44) 1 (p.5); 2 (p.6); 3 (p.26)

EC1-3 Budget deficit (decrease) 1 (p.4, 10) 2 (p.5, 6, 26)

EC2-1 High ridership (increase) 2 (p.3); 1 (p.4) 1 (p.2); 2 (p.4, 5) 2 (p.19, 41, 42) 3 (p.85) 1 (p.15, 32) 2 (p.3, 6, 15) 3 (p.64) 3 (p.2); 2 (p.10, 13)

EC2-2 System capacity (increase) 2 (p.4) 2 (p. 17); 2 (p.26-) 1 (p.25, 59) 1 (p.12, 32) 1 (p.10)

EC2-3 Investment cost-efficiency (increase) 1 (p.17)

1 (p.35, 37); 2 (p.59); 3 

(p.62, 64, 71) 1 (p.13)

EC2-4 Operating cost-efficiency (increase) 1 (p.4) 1 (p.3) 1 (p.2); 2 (p.4, 7, 10) 2 (p.17, 19) 2 (p.13); 1 (p.26) 3 (p.9); 2 (p.23) 1 (p.1) 2 (p.6)


