Theory of change for improving uptake of referral for ear and hearing services
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Assumptions

1 Adequate time allocated for counselling in camps available

2 Parents have mobile phone access

3 Caregivers are aware of transport services/services are available and have the funds to attend
4 ENT/audiologists have knowledge, skills and equipment to treat children attending the referral
5 Treatment and rehabilitation is effective

6 Parents have a good experience seeking care, and the doctors at Queens provide adequate counselling
7 Intervention successfully elicit desired responses




